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Uber Total: $76.64

Tue, Aug 20, 2019

Thanks for tipping,
Eric

Here's your updated Tuesday
morning ride receipt.

Total $76.64

4% You earned 133 points on this trip
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Uber Total: $160.96

Thu, Aug 22, 2019

Thanks for tipping,
Eric

Here's your updated Thursday
evening ride receipt.
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& All Inboxes ANV

. Manhattan trips below 96th St. Learn
more

R T et ot NS e s e e ey e s VLS

Trip Fare $104.94
Subtotal $104.94
State Sales Tax ® $10.64
NY Black Car Fund @ $3.00
Tolls, Surcharges, and Fees ® $15.00
Tip | $26.71
Before Taxes $131.57

NY State Black Car Fund (25%) @ $2.01

Amount Charged

e 5784 Switch $160.96

~ =y I <A K
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WORL DDU’I’YFREE"‘

OAKLAND AIRPORT
7303 EDGEWATER DR SUITE A
OAKLAND CA 94621
ORE: 02660 REG: 004 CASHIER: Raquel
IE RUSTIC CHEESE AND GR

9822002293 1@ 8.99 B.99 N
SANT BOTTLED WATER 20

000009774 1@ 3.19 3.24 N
CA Container Deposit .05.0%

BTOTAL 12.23
OUNT TENDERED

5 §12.23
SALE

ACCT: #wxwxkxxxxxx3368

IXP: xxwx

APPROVAL: 019466

\PPL: VISA CREDIT

NTRY METHOD: INSERT

\ID: a0000000031010

[C: 78597339¢24a00cf

'VR: 8080008000

SI: 6800

‘AD: af30b697891276dc3030

‘AL PAYMENT $12.23
insaction: 122189 9/19/2019 5:43 PM
Comments\Inquiries? (800) 326- ?711
or Comments@Hudsongroup . com
Thank you for shopping with us.

AT

221890266000409192019
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Thanks for tipping! We've updated your Thursday morning trip receipt

From: Uber Receipts (uber.us@uber.com)
To:  proach206@yahoo.com
Date: Thursday, Septembér 19, 2019, 12:21 PM PDT

Ub Total: $17.74
er Thu, Sep 19, 2019

Thanks for tipping, Paula

Thanks for tipping! We've updated
your Thursday morning trip receipt

Total $17.74

Trip Fare $9.14
Subtotal $9.14
Tolls, Surcharges, and Fees © $
3
0
Tip $

(3]
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Amount Charged

vee 3368 Switch $17.74

You rode with Barak

4.9 % Rating

Barak is known for:

Excellent Service

Issued on behalf of Barak

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

1.42 mi | 10 min
L 11:59am
555 Geary St, San Francisco,
CA
‘ 12:09pm

123 California St, San

Francisco, CA



Case 3:16-cv-06980-RS Document 328-14 Filed 04/04/23 Page 156 of 297
. . = (

3
)
e
Tl St _-/
Goaogle

Invite your friends and family.

Get $5 off your next ride when you refer a friend to
try Uber. Share code: k8z50

Uber Technologies
1455 Market St

San Francisco, CA 94103

Ly
: @
=
%
i\
z o

Map data @2012 Gocgls



Case 3:16-cv-06980-RS Document 328-14 Filed 04/04/23 Page 157 of 297
- | ;

Thanks for tipping! We've updated your Thursday afternoon trip receipt

From: Uber Receipts (uber.us@uber.com)
To:  proach206@yahoo.com
Date: Thursday, September 19, 2019, 04:32 PM PDT

Ub Total: $102.17
er Thu, Sep 19, 2019

Thanks for tipping, Paula

Thanks for tipping! We've updated
your Thursday afternoon trip
receipt

Total

Base Fare $2.20
Time $29.98
Distance $20.44
Normal Fare $52.62
Surge x1.4 © $21.05

Subtotal $73.67
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1

Bay Bridge Eastbound Surcharge (15:01:00 - 19:00:00) @ $
7
0
0
Booking Fee @ $
2
7
Access for All Fee @
0
OAK Airport Pickup/Dropoff Surcharge @
-
Tip $
5
0

Amount Charged

wees 3368 Switch $102.17



Case 3:16-cv-06980-RS Document 328-14 Filed 04/04/23 Page 159 of 297

You rode with Nora
4.87 % Rating

Nora is known for;

Excellent Service

Transportation Network Company: Uber Technologies, Inc.

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

2246 mi|1h 16 min

= 02:52pm
San Francisco, CA
& 04:09pm &5
Terminal 1, 1 Airport Dr, e =
Oakland, CA &
®
® o
W
(35 G
g (:,E_?l \_,:‘

@)
{
15}

Map data @2018 Goeogle
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_A Invite your friends and family.

Get $5 off your next ride when you refer a friend to

try Uber. Share code: k8z50

REPORT LOSTITEM > CONTACT SUPPORT > MY TRIF >
EA Uber Technologies

1455 Market St
Forgot password San Francisco, CA 94103

Read about our z=r0 tol=rance policy Report a zero Terms
tolerance complaint by visiting help ubercom,
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AUTOGRAPH COLLECTION’
HOTELS

Donna Lux Room Number: 0510
6 Blaf:kberry Ridge Arrival Date: 09-16-19
Il}z:}rﬂn‘:{;lgstt(:;eSCT 06032 Departure Date: ~ 09-18-19
CRS Number: 88438373
Rewards No: XXXXX9776
Page No: lofl
INFORMATION INVOICE
Folio No: 222807
09-18-19
L Date Description Charges Credits
09-16-19 Internet Access 21:55 Room# 0510 : CHECK# 1 [1] 9.95
09-16-19 Internet Access 21:55 Room# 0510 : CHECK# 1 [1] 9.95
09-16-19 Internet Access 21:55 Room# 0510 : CHECK# 1 [1] 9.95
09-16-19 Internet Access 21:55 Room# 0510 : CHECK# 1 [1] 9.95
09-16-19 Parking (Hotel Guest) 59.00
09-16-19 Parking - Tax 8.26
09-16-19 Room Rate 675.00
09-16-19 Occupancy Tax 94.50
09-16-19 CA Tourism Assessment 1.69
09-16-19 Business District Assessments 15.19
09-17-19 Restaurant #2 Dinner Room# 0510 : CHECK# 0027745 37.50
09-17-19 Parking (Hotel Guest) 59.00
09-17-19 Parking - Tax 8.26
09-17-19 Room Rate 679.00
09-17-19 Occupancy Tax 95.06
09-17-19 CA Tourism Assessment 1.70
09-17-19 Business District Assessments 15.28
09-18-19 Restaurant #1 Breakfast Room# 0510 : CHECK# 0013835 39.98
09-18-19 Visa XXXXXXXXXKKK3368 XX/XX 1,829.22
Total 1,829.22 1,829.22
Balance 0.00

Your Marriott Bonvoy Points/Frequent Flyer Miles earned will be credited to your account and will appear on your next

statement.

Hotel Adagio
550 Geary St.
San Francisco, CA 94102
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AUTOGRAPH COLLECTION®
HOTELS

Page 162 of 297

Sandra Dent Room Number: 0903
1826 S. 6th Ave. Arrival Date: 09-16-19
LNJ[;@O;&{I; 60153 Departure Date: ~ 09-18-19
CRS Number: 97266485
Rewards No:
Page No: Lofl
INFORMATION INVOICE
Folio No: 222775
09-18-19
Date Description Charges Credits
09-16-19 Room Rate 649.00
09-16-19 Occupancy Tax 90.86
09-16-19 CA Tourism Assessment 1.63
09-16-19 Business District Assessments 14.60
09-17-19 Restaurant #1 Breakfast Room# 0903 : CHECK# 0013777 37.72
09-17-19 Restaurant #2 Dinner Room# 0903 : CHECK# 0027740 39.84
09-17-19 Room Rate 649.00
09-17-19 Occupancy Tax 90.86
09-17-19 CA Tourism Assessment 1.63
09-17-19 Business District Assessments 14.60
09-18-19 Mini Bar Food Room# 0903 : CHECK# 39688 MB 13.02
SmartSnax Cashews
09-18-19 Mini Bar Food Room# 0903 : CHECK# 39689 MB 13.02
SmartSnax Chocola
09-18-19 Restaurant #1 Breakfast Room# 0903 : CHECK# 0013826 36.47
09-18-19 Visa KRXXXXXXXXXX3368 XX/XX 1,652.25
Total 1,652.25 1,652.25
Balance 0.00
Hotel Adagio
550 Geary St.

San Francisco, CA 94102
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ADAGIO

AUTOGRAPH COLLECTION
HOTELS
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Mrs. Paula Brown Room Number: 0305
501 W Broadway Ste 1490 Arrival Date: 09-16-19
az:]r;t?c:esgtztgsA 92101 Departure Date: ~ 09-19-19
CRS Number: 97279836
Rewards No: XXXXX0754
Page No: 1of2
INFORMATION INVOICE
Folio No: 222895
12-20-22
Ii)ate Description i Charges Credits |
09-16-19 Mini Bar Food Room# 0305 : CHECK# 39575 Pringles Sour 5.21
Cream
09-16-19 Room Service Dinner Room# 0305 : CHECK# 0038007 47.63
09-16-19 Room Rate 656.00
09-16-19 Occupancy Tax 91.84
09-16-19 CA Tourism Assessment 1.65
09-16-19 Business District Assessments 14.76
09-17-19 #1 Breakfast Room# 0305 : CHECK# 0013799 18.06
09-17-19 Restaurant #2 Dinner Room# 0305 : CHECK# 0027750 34.12
09-17-19 Room Rate 656.00
09-17-19 Occupancy Tax 91.84
09-17-19 CA Tourism Assessment 1.65
09-17-19 Business District Assessments 14.76
09-18-19 Mini Bar Food Room# 0305 : CHECK# 39721 Pringles Sour 5.21
Cream
09-18-19 Restaurant #2 Dinner Room# 0305 : CHECK# 0027796 31.78
09-18-19 Room Rate 656.00
09-18-19 Occupancy Tax 91.84
09-18-19 CA Tourism Assessment 1.65
09-18-19 Business District Assessments 14.76
09-19-19 #1 Breakfast Room# 0305 : CHECK# 0013864 39.81
09-19-19 Visa XXXXXXXXXXXX3368 XX/XX 2,474.57

Hotel Adagio, 550 Geary St.
San Francisco, CA 94102
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/ADAGIO

AUTOGRAPH COLLECTION®

Page 164 of 297

HOTELS
Mrs. Paula Brown Room Number: 0305
501 W Broadway Ste 1490 Arrival Date: 09-16-19
aar?th]eS%OtCA Jz1ol Departure Date:  09-19-19
SRR CRS Number: 97279836
Rewards No: XXXXX0754
Page No: 2 0f2
INFORMATION INVOICE
Folio No: 222895
12-20-22
Date Description Charges Credits
Total 2,474.57 2,474.57
Balance 0.00

Your Marriott Bonvoy Points/Frequent Flyer Miles earned will be credited to your account and will appear on your next

statement.

Hotel Adagio, 550 Geary St.
San Francisco, CA 94102
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AUTOGRAPH COLLECTIO
HOTELS

8-14 Filed 04/04/23

ADAGIO

N

Page 165 of 297

Mary Trudeau Room Number: 0606
33 Kellogg Ave. Apt. 42 Arrival Date: 09-17-19
Arr.lherst L1092 Departure Date:  09-19-19
United States
CRS Number: 88475775
Rewards No: XXXXX4415
Page No: 1 of 1
INFORMATION INVOICE
Folio No: 222876
12-20-22
F Eat; Description Charges Credits
09-17-19 Room Rate 679.00
09-17-19 Occupancy Tax 95.06
09-17-19 CA Tourism Assessment 1.70
09-17-19 Business District Assessments 15.28
09-18-19 #1 Breakfast Room# 0606 : CHECK# 0013806 22.26
09-18-19 Room Rate 679.00
09-18-19 Occupancy Tax 95.06
09-18-19 CA Tourism Assessment 1.70
09-18-19 Business District Assessments 15.28
09-19-19 Visa XXXXXXXXXXXX3368 XX/XX 1,604.34
Total 1,604.34 1,604.34
Balance 0.00

Your Marriott Bonvoy Points/Frequent Flyer Miles earned will be credited to your account and will appear on your next

statement.

Hotel Adagio, 550 Geary St.
San Francisco, CA 94102
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09/18/19 19:24
SALES DRAFT

Hilton SF Union Squars
333 0'Farrell St,SF CA 94102

(415)771-1400
MERCH 1D:
SERVER: Caesar
TERMINAL: 332

Visa
NAME : BROWN/PAULA R
NUMBER : KXXXKNXKKKKRTI06
EXPIRE: XX/XK
AUTH: 018839
AMOUNT 56.42

CHECK : 3326984
TABLE: 106

TOTAL: 56.42
GRATUITY: S

TOTAL: Céflgf;méféé%;

[ agree to pay above total
amount according to my card
issuer agreement.

S
SIGNATURE

Customer Copy
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=

isper's Corner

itel Spero

i

{BLE# 108/1
‘RVER 160/Sam
{ECK# 3298

(PE PRE AUTH

;COUNT TYPE Visa
\RD NUMBER ¥4k kkxkkk 43368

\TE/TIME 09/24/2019 11:48
=G 033201

\V/CHK 3298

FERENCE MU0038277698
EQUENCE 011

JTH. 024816

NTRY METHOD CHIP

MOUNT $20.14
AX $1.71
OTAL $21.85
P

BTALY oo %igéliézg"ﬁ

PPROVED - THANK YOU
ROWN/PAULA R

0DE Issuer

PP YISA CREDIT

1D A0000000031010
VR 8080008000

SI 6800

RC 00

MPORTANT -- retain this copy

or your records.
‘USTOMER COPY
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Thanks for tipping! We've updated your Tuesday morning trip receipt

From: Uber Receipts (uber.us@uber.com)
To:  proach206@yahoo.com
Date: Tuesday, September 24, 2019, 11:10 AM PDT

Ub Total: $51.81
er Tue, Sep 24, 2019

Thanks for tipping, Paula

Thanks for tipping! We’ve updated
your Tuesday morning trip receipt

Total $51.81

Trip Fare $29.95
Subtotal $29.95
Tolls, Surcharges, and Fees © $

1

A2l

Tip

—
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0
3
6
Amount Charged
wee 3368 Switch $51.81

You rode with Robert

4.97 % Rating

Robert is known for:

Excellent Service

Transportation Network Company: Uber Technologies, Inc.

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

20.27 mi | 49 min

u 10:08am
Terminal 1, 1 Airport Dr,
Oakland, CA

& 10:58am
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e |

555 Geary St, San Francisco, -2

CA
{580
Ls0) D
®
© -
®
1
$280)
i 'G‘OOQIB Map data ®2018 Geegle

Invite your friends and family.

Get $5 off your next ride when you refer a friend to
try Uber. Share code: k8z50

Uber Technologies
1455 Market St
San Francisco, CA 94103

Read about our = .. Report a zero
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tolerance complaint by visiting



AC-167-5M (Rev. 3/2019)
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3-022447

|

|
'ISSUED BY AND VALID ONLY ON PASSENGER RECEIPT [
‘SOUTHWEST AIRLINES ' SOUTHWEST AIRLINES
! |
T ACKNOWLEDGE RECEIPT OF TICKET(S) AND/OR COUPONS FOR RELATED CHARGES DESCRIBED | HEREON. PAYMENT IN FULL TO BE
_Zhum WHEN BILLED OR IN EXTENDED PAYMENTS IN ACCORDANCE WITH STANDARD POLICY OF ¢ OMPANY ISSUING CARD. NO REFUNDS
ION LOST TICKETS.- _

X DATE OF ISSUE  PLACE OF ISSUE ISO CODE | NAME OF PASSENGER
! SIGNATURE OF CARDHOLDER c4SEP1Y SANWNOLGC us I BROWN/PAULA ROACH
INAME OF PASSENGER NON TRANSFERABLE CONF NUMBER/CARRIER CODE ISSUING AGENT ID “-.—.._zmg
'‘BROWN/PAULA ROACH KAZYVY/WN O0027AA I SAN 0AK
ITSSUED IN EXCHANGE FOR  CONJUNCTION DOCUMENTS _
: NOT VALID FOR TRAVEL :
Jmmmc_H.mm (RFISC) |
'UPGRADED BOARDING (OMD)
_c.H AUTH: 024509 %30.00 SAN WN OAK3O.0OUSD30.00END “
|
FARE =30.00 CPN DOCUMENT NUMBER 'NOT VALID FOR TRAVEL

'TAX %0.00 0 52b94507k2021 'O 52L98507L202L
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OPERATED %i"
ATMS
TH O S T

CIAO
SAN DIEGO AIRPORT

759 Nieva

HK 5424 GST 1
SEP24'19 7:24AM

1 GOFFEE M 2.90
036632008367
1 YOG OIKOS TZ STH 7.85

Oikos Triple Zero
Strawberry 5.30z

SuBTITAL

TAX s 4.
AMJUNT PAID B . Z2U
AT024213 XXX3368

VISA CC 6.20

.--4759 Closed SEP24 . :24fd- -~

WE wANT TO HEAR YOUr FEECBAI !

PLEAT: CONTACT 1-877 672-74L"7

OR CUSTOMERSERVICE@HMSHOST.COM
TO SHARE YOUR EXPERIENCE.

STOREID: SANC 204

Veu “0rder lunber TS5 A 2 A
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Matador Taco Bar & Tequileria
679 Sutter St.
San Francisco, CA
Wiy, matadorsf.com
[nstagram: matadortacobar

ite: 9/24/19, 5:45 PH
rd Type:  VISA
ot AXXXXXXKKKXX3368

istomer: PAULA R BROWN
ird Entry:  SWIPED
ith Code: 024488

eck: 4237

ible: Bl4/1

rver: Mike G

nount: 34.18
FIP..

P i

Sugagested Tips:

18% = 5.40
19% = 5.70
20% = 6.00
[ aweec foopay the above ' L i N pursuant

o the card issue +&r-ament.

Thank You!
. 5% surcharge has been applied ¢ to SF emplo-
yer mandates.
We offer catering orders for lorge parties

Customer Copy
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Thanks for tipping! We've updated your Wednesday afternoon trip receipt

From: Uber Receipts (uber.us@uber.com)
To:  proach206@yahoo.com
Date: Wednesday, September 25, 2019, 12:40 PM PDT

Ub Total: $18.83
er Wed, Sep 25, 2019

Thanks for tipping, Paula

Thanks for tipping! We've updated
your Wednesday afternoon trip
receipt

Total $18.83

Trip Fare $10.23
Subtotal $10.23
Tolls, Surcharges, and Fees @ $
3
6
0
Tip

al A
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Amount Charged

veee 3368 Switch $18.83

You rode with Glenn
4.96 % Rating

Glenn is known for:

Great Conversation

Transportation Network Company: Uber Technologies, Inc.

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

1.45 mi | 16 min
o 12:06pm
560 Geary St, San Francisco,
CA
B 12:22pm

150 California Street, 150
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California St, San Francisco,
CA

apht
‘,Li'-“-’""-
eIl
A

ol

Map d

ata @2018 Goegle

Invite your friends and family.
:

Get $5 off your next ride when you refer a friend to
try Uber. Share code: k8z50

Uber Technologies
1455 Market St

San Francisco, CA 94103
Read about our :

Report a zero
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tolerance complaint by visiting
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i /ADAGIO

AUTOGRAPH COLLECTION®
HOTELS

Mrs. Paula Brown Room Number: 0410
501 W Broadway Ste 1490 Arrival Date: 09-24-19
San Diego CA 92101 ;
United States Departure Date: ~ 09-25-19
CRS Number: 97284170
Rewards No: XXXXX0754
Page No: 1 of 1
INFORMATION INVOICE
Folio No:
09-25-19
Date Description _ Charges Credits
09-24-19 Room Rate 528.00
09-24-19 Occupancy Tax 73.92
09-24-19 CA Tourism Assessment 1.33
09-24-19 Business District Assessments 11.88
09-25-19 Restaurant #1 Breakfast Room# 0410 : CHECK# 0012138 2275
Total 637.88 0.00
Balance 637.88

Your Marriott Bonvoy Points/Frequent Flyer Miles earned will be credited to your account and will appear on your next

statement.

Hotel Adagio
550 Geaiy St.
San Francisco, CA 94102
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Peets Coffee OAK Airport

Terminal 2
1 Airport Dr. Sep 25, 2019
Oakland, CA 94621 4:59 PM
(510) 871-7308 Mayela
Authorization 025623 Viza 3368
Receipt 3GoX
VISA CREDIT

AID AQ 0000 00 031010

Hummus Box $8.50
Subtotal $8.50
Sales Tax $0.81
Employee Benefits $0.26
Tip $2.00
Total $11.57
Visa 3368 (Chip) $11.57

Paula R Brown
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' \

Thanks for tipping! We've updated your Wednesday afternoon trip receipt

From: Uber Receipts (uber.us@uber.com)
To:  proach206@yahoo.com
Date: Wednesday, September 25, 2019, 04:31 PM PDT

Ub Total: $27.78
er Wed, Sep 25, 2019

Thanks for tipping, Paula

Thanks for tipping! We've updated
your Wednesday afternoon trip
receipt

Total $27.78

Trip Fare $19.55
Subtotal $19.55
Tolls, Surcharges, and Fees @ $
3
6
Tip $

e
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6
3
Amount Charged
vess 3368 Switch $97.78

You rode with MK (Khamidov)

4.85 % Rating

MK (Khamidov) is known

for:

Excellent Service

Transportation Network Company: Uber Technologies, Inc.

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

1.37 mi | 8 min

u 03:35pm
201 California St, San

Francisco, CA

b 03:43pm
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561 Geary St, San Francisco,

CA
aroad yad
ag )
= B
= Caitof <
= g g
= v-‘;\\:‘ i
= o
£l .
s 7,
& o
(.(L R b %,
W e 1oy
ol v e @
-1 o
ol e
%y
|

Google R Map data @2018 Google

A | Invite your friends and family.

bng Get $5 off your next ride when you refer a friend to
try Uber. Share code: k8z50

Uber Technologies
1455 Market St
San Francisco, CA 94103

Read about our Report a zero
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tolerance complaint by visiting 1=1;



Case 3:16-cv-06980-RS Document 328-14 Filed 04/04/23 Page 185 of 297
. - | |

Thanks for tipping! We've updated your Wednesday afternoon trip receipt

From: Uber Receipts (uber.us@uber.com)
To:  proach206@yahoo.com
Date: Wednesday, September 25, 2019, 05:01 PM PDT

Ub Total: $63.72
er Wed, Sep 25, 2019

Thanks for tipping, Paula

Thanks for tipping! We’ve updated
your Wednesday afternoon trip
receipt

Total

Trip Fare $37.48
Subtotal $37.48
Tolls, Surcharges, and Fees © $
1
3

Tip $



Case 3:16-cv-06980-RS Document 328-14 Filed 04/04/23 Page 186 of 297

1
2
Amount Charged
wee+ 3368 Switch $63.72

You rode with Christopher

4.94 % Rating

Christopher is known for:

Great Conversation

Transportation Network Company: Uber Technologies, Inc.

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

19.82 mi | 57 min

= 03:49pm
580 Geary Blvd, San

Francisco, CA
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i 04:46pm
Terminal 1, 1 Airport Dr, 5
Oakland, CA @)
5a0/
@ ®
&
©
®
_ @
. % e &
Map data @2019 Google
A Invite your friends and family.

Emg Get $5 off your next ride when you refer a friend to
try Uber. Share code: k8z50

Uber Technologies
1455 Market St
San Francisco, CA 94103

Read about our o ol Report a zero
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tolerance complaint by visiting h
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AUTOGRAPH COLLECTION®
HOTELS

8-14 Filed 04/04/23 Page 189 of 297

ADAGIO

Marilyn Spencer Room Number: 0500
3914 Myrtle Ave. Arrival Date: 09-24-19
gzlifégns}f:tg]) 21227 Departure Date:  09-26-19
CRS Number: 97297508
Rewards No:
Page No: 1of2
INFORMATION INVOICE
Folio No: 223591
09-26-19
Date Description Charges Credits
09-24-19 Mini Bar Food Room# 0500 : CHECK# 40176 Clif Mojo Bar 6.51
45 gr
09-24-19 Mini Bar Food Room# 0500 : CHECK# 40188 Kit Kat Kit 5.21
Kat 3 oz
09-24-19 Mini Bar Food Room# 0500 : CHECK# 40189 MB 9.11
SmartSnax Twix 3
09-24-19 Mini Bar Food Room# 0500 : CHECK# 40190 Kit Kat Kit 5.21
Kat 3 oz
09-24-19 Room Rate 539.00
09-24-19 Occupancy Tax 75.46
09-24-19 CA Tourism Assessment 135
09-24-19 Business District Assessments 12.13
09-25-19 Restaurant #1 Breakfast Room# 0500 : CHECK# 0012145 22.26
09-25-19 Room Rate 639.00
09-25-19 Occupancy Tax 89.46
09-25-19 CA Tourism Assessment 1.60
09-25-19 Business District Assessments 14.38
09-26-19 Room Service Breakfast Room# 0500 : CHECK# 0038106 20.62
09-26-19 Mini Bar Food Room# 0500 : CHECK# 40312 Glaceau Smart 8.46
Water
09-26-19 Mini Bar Food Room# 0500 : CHECK# 40313 MB 9.11
SmartSnax M&M's P
09-26-19 Mini Bar Food Room# 0500 : CHECK# 40314 MB 9.11
SmartSnax Chocola
09-26-19 Mini Bar Food Room# 0500 : CHECK# 40315 MB 13.02
SmartSnax Cashews
09-26-19 Visa KKK XXXXKXX3368 XX/XX 1,481.00

Hotel Adagio
550 Geary St.
San Francisco, CA 94102
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HOTELS
Marilyn Spencer Room Number: 0500
3914 Myrtle Ave. Arrival Date: 09-24-19
gal.ftgrg?i MD 21227 Departure Date: ~ 09-26-19
BB CRS Number: 97297508
Rewards No:
Page No: 2 of 2
INFORMATION INVOICE
Folio No: 223591
09-26-19
Date Description Charges Credits
Total 1,481.00 1,481.00
Balance 0.00
Hotel Adagio
550 Geary St.

San Francisco, CA 94102
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Joint Juice Reimbursement

Paula Brown
Mon 9/30/2019 9:31 AM
To: Janet Harrison <msdalmation@msn.com>

Hi-
Can you please cut a reimbursement check to our Joint Juice plaintiff Donna Lux for $95.77 for travel
expenses? Receipt is in your inbox. Thank you!

Donna Lux
6 Blackberry Ridge
~ Farmington, CT 06032

Paula R. Brown

Blood Hurst & O'Reardon, LLP

we BLOOD

@8 HU/RST &

&8 OREARDON | wer

501 West Broadway, Suite 1490

San Diego, CA 92101

Telephone: 619.338.1100

Facsimile: 619.338.1101
pbrown@bholaw.com| www.bholaw.com

NOTICE: This email message is for the sole use of the intend
information that is confidential and protected from disclos
attorney work product, or by other applicable privileges. Any una
distribution is prohibited. If you are not the intended recipient, please contact the sender
email and destroy all copies of the original message.

https://outlook.live.com/mail/inbox/id/AQMkKkADAwWATIWMTAWACOWMAAzMi01 YTkxL... 10/1/19
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50
: 460
L L f.'
i1 5.35
HER
AIR TRAN FEL ANI $1600
TOURISM COM) ki 6]
[
VEHICLE LICENSE REC KY ¥ $6.50
775146 99 s13.60
Totad Estimated Ch. $19154

Payments
AMEX " *" " 2009

Rate Rules and Qualification
Min. rental 58 batrs Max. rertal 141 Fous

Protection Preducts

3 _;Guw-i.-m-'.mfwz:;n.r.'!;;. P :
PFEUTD.TI{JH Cochreg (o
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Joint Juice Reimbursement

Paula Brown

Thu 9/26/2019 10:28 AM

To: Janet Harrison <msdalmation@msn.com>

Hi-

Can you please do a reimbursement check for our Joint Juice plaintiff Susan Caiazzo for $164.30 for
travel expenses? I'll bring over the receipts.

Thanks!

Susan Caiazzo
1319 SE 40™ Terrace Apt 104
Cape Coral, FL 33904

Paula R. Brown
Blood Hurst & O'Reardon, LLP
_» BLO oD

501 West Broadway, Suite 1490

San Diego, CA 92101

Telephone: 619.338.1100

Facsimile: 619.338.1101
pbrown@bholaw.com| www.bholaw.com

NOTICE: This email message is for the sole use of the intended reci
information that is confidential and protected from disclosure by t
attorney work product, or by other applicable privileges. Any unau
distribution is prohibited. If you are not the intended recipient, ple
email and destroy all copies of the original message.

{0?(7
/W’ﬂ!&’

https://outlook.live.com/mail/inbox/id/AQMKADAWATIWMTAWACOWMAAzMi01 YTkxL... 10/1/19
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The Westin Philadelphia .
99 South 17th St.
Philadelphia, PA 19103

United States
Tel: 215-563-1600 Fax: 215-564-9559 HOTELS & RESORTS
Susan Caiazzo Page Number : 1 Invoice Nbr
333 108th Ave NE Guest Number : 1095344
Bellevue, WA, 98004 Folio ID : A
United States Of America Arrive Date : 19-SEP-19 01:23
Depart Date 5 20-SEP-19 08:27
No. Of Guest : 2
Raom Number ; 508
Marriott Bonvoy Number :
Westin Philade PHLWI SEP-20-2019 08:29 BARBARA
Date Reference Description Charges (USD) Credits (USD)
20-5EP-19 38516 Winthorpe & Valentine 34.08
20-SEP-19 VI Visa-9607 -34.08
***For Authorization Purpose Only*+*
Xxxxxx9607
Date Time Code Authorized
20-SEP-19 01:22 006904 100.00

Approve EMV Receipt for VI - 9607: no CVM
TC:F1EA61C852401631 TVR:8080008000

Continued on the next page

616744
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The Westin Philadelphia 8
99 South 17th St.
Philadelphia, PA 19103

United States

Tel: 215-563-1600 Fax: 215-564-9559 HOTELS & RESORTS
Susan Caiazzo Page Number ; 2 Invoice Nbr 1 616744
333 108th Ave NE Guest Number e 1095344
Bellevue, WA, 98004 Folio 1D : A
United States Of America Arrive Date : 19-5EP-19 01:23
Depart Date : 20-SEP-19 08:27
No. Of Guest p 2
Room Number : 508

Marriott Bonvay Number :

Application Label:VISA DEBIT

* Total 34.08 -34.08
*#+ Balance 0.00

| agreed to pay all room & incidental charges.

Signature

Bring the Westin experience home. Shop WestinStore.com.
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Paula Brown

From: Susan Caiazzo <suechick22@gmail.com>

Sent: Saturday, September 21, 2019 4:03 AM

To: Paula Brown

Subject: Fwd: Thanks for tipping! We've updated your Friday evening trip receipt
Follow Up Flag: Flag for follow up

Flag Status: Flagged

From airport to my house.
Thank You
Susan

---------- Forwarded message ---------

From: Uber Receipts <uber.us@uber.com>

Date: Fri, Sep 20, 2019 at 7:22 PM

Subject: Thanks for tipping! We’ve updated your Friday evening trip receipt
To: <suechick22 @gmail.com>

E ] Total: $37.41
Fri, Sep 20, 2019

Thanks for tipping, Susan

Thanks for tipping! We've updated
your Friday evening trip receipt

T

Total $37.41

Trip Fare $24.08
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Subtotal $24.08
Tolls, Surcharges, and Fees [ $7.10
Tip $6.23

Amount Charged

eese 4748  Switch $31.18

wee 4748 Switch $6.23

You rode with Luis

4.95@Rating

Luis is known for:

Excellent Service

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.
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16.75 mi | 31 min

I 06:49pm
Main Terminal, 11000
Terminal Access Rd, Fort

Myers, FL

Il 07:21pm
107 SE 40th Terrace, Cape

Coral, FL

IEEr:] @
(o}
"r -4\.1 w

{:E{'I e?j
&

Google Wlap data ©2013 INEGI

==
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Invite your friends and family.

Get $5 off your next ride when you refer a friend to

try Uber. Share code: susanc20022ue

REPORT LOST ITEM 2 CONTACT SUPPORT 2

MY TRIPS >

Susan C Caiazzo
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—————————— Forwarded message ---------

From: Uber Receipts <uber.us@uber.com>

Date: Fri, Sep 20, 2019 at 1:46 PM

Subject: Thanks for tipping! We’ve updated your Friday afternoon trip receipt
To: <suechick22 @gmail.com>

Uber Total: $38.17
Fri, Sep 20, 2019

Thanks for tipping, Susan

Thanks for tipping! We've updated
your Friday afternoon trip receipt

Total $38.17

Base Fare $1.43
Time $11.84
Distance $13.32

Subtotal $26.59
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Booking Fee @ $2.50
Philadelphia Surcharge @ $0.41
Tip $5.67
Amount Charged

eeee 4748  Switch $32.50
sees 4748  Switch $5.67

You rode with Christos

4.89 4 Rating

Christos is known for:

Excellent Service

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.
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13.95 mi | 35 min

01:09pm
1700 PA-3, Philadelphia, PA

01:45pm
8701 Lesher St, Philadelphia,
PA
BT
: SRR T
o [ @
s l‘,_ ve Expy m g f:::.
1 5 & < _ W
195 T
295/
Google {705 hlap data B2018
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Invite your friends and family.

Get $5 off your next ride when you refer a friend to

try Uber. Share code: susanc20022ue

REPORT LOST FTEM 2 CONTACT SUPPORT 2

Susan C Caiazzo
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Merchant 1D

" GOUTHWEST FLORIDA INIL Aursrun:

Terminal ID & 305928
check No  : 23061
Table No 106/1
Server : 319010 Daniel
Name on Card: CAIAZZ0/ SUSAN
Acct Num tOXKUXXXXXXXXXG607
Expiry Date : *k/%x*
Card Type B AR EGY
Trans Type : AUTHORIZE
Trans Date : 9/19/2018

: Trans Time : 6:10 PM

S Entry Mode : Chip

Auth Code : 051680
Resp Code =00
Mode : Issuer

i App Label
& ALD
& ARC
o TYR
N 751
& IAD

= 00

1 SUBTOTAL

APPRCVED -

VISA DEBIT
AD0D0000UG31010
00

8000008000
6300 .
06010A03608000

THANK YOU 000

usns 18.46
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Joint Juice Reimbursement

Paula Brown
Fri 10/11/2018 1.07 PM
To: Janet Harrison <msdalmation@msn.com>

Hi Janet-
Can you plgase do a travgl reimbursement check for plaintiff Marilyn Spencer from Joint Juice in the
amount of $157.44? Recgipts are in your inbox. Thank you!

Paula R.
Blood Hurs
&5 BLOOD
HURST &

&8 OREARDON | i

501 West Broadway, Suite 1490

San Diego, CA 92101

Telephone: 619.338.1100

Facsimile: 619.338.1101
pbrown@bholaw.com| www.bholaw.com

O'Reardon, LLP

NOTICE: This email message is for the sole use of the intended recipient(s) and may contain
information that is confidential and protected from disclosure by the attorney-client privilege, as
attorney work product, or by other applicable privileges. Any unauthorized review, use, disclosure or
distribution is prohibited. If you are not the intended recipient, please contact the sender by reply
email and destroy all copies of the original message.

https://outlook.live.com/mail/search/id/AQMKADAWATIWMTAWACOWMAAzMi01YTkx... 10/15/19
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MILAN PIZZA
06 GEARY ST

SAN FRANCISCO, CA 94102

-

4156265666
STORE # 1
ORDER # 5
HﬂﬂEH 8 b [Uﬂﬁﬁ
1 bL]E? PFFP 4.00
dctual frice : 4.50
italian sausage
::3\_ SUBTOTAL: 4,50
SIS
S WO
D
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-

________________ - THAK. YOU
» (RPAID <«
-

§
Burgeoer Ming #21655&
. ) Sa? Fran:i- . Tnt'l Airpart ;z
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00000049737  CLERKQ) TAKE OUT ;
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¥ . i
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seREngAL EXrny
1 Ssg foo Anr €ros 3,69
1 &pc Hash Brown 1,09
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Tay: 80.
Total: .
Discount Tota': 0,00
Change §15.00
Cash §20,07

RIS AR SR 2SR R R R R I e T it

Tell us abaut today's yisit
at wes, telldunkin.com within 3 davs

RECEIVE A FREE CLASSI IC D0AT

on your next visit when
purahese 4 dedium or larger everage
Survey fode:  B7401-48747-0609-2491

Enter Validatfon Code:

See restrictione on dunkindonuts con
SRR IR S LRI LR PIIX IR E

th inkation.con for product

offers and news. Enter Code 80295?
RS LE 2 R e o PR R b d st e EE ST T TS

Ccng]ete the sdrvey anline at tnT!dunkw_

xd....reaawe & #rea dam -----

Poﬂuius inancial Group
= Dash Expr a&aﬂﬂ isd?

w PATAESCO AvE
BALTMIRE
t4mm$5ngdﬂm
WRW.208cashexpress , nop

20180826020006 08/26/2014
: 1153
lalra 14(14?806 i

Ses Privacy Notice N reverse side of receipt

Fes for Fay 1gt
Fee for Fa m"ﬁ?ﬁl ;11

1.00
1.00

Chenge Due: ¢
Tine to Serve you: 03:58

Fag

¥ 8 ]
'_tlt_?ni::_ncn‘cnn#.trn.u“n-.‘-.-u*h_‘n.ﬂ.




Case 3:16-cv-06980-RS Document 328-14 Filed 04/04/23 Page 210 of 297



Case 3:16-cv-06980-RS Document 328-14 Filed 04/04/23 Page 211 of 297



Case 3:16-cv-06980-RS Document 328-14 Filed 04/04/23 Page 212 of 297

Flight 1: Wednesday, 11/20/2019 Est. Travel Time: 1h 35m Wanna Get Away®

DEPARTS ARRIVES

FLIGHT

#1294 SAN 03:55pMm ' SFO 05:30pPMm
San Diego San Francisco

Flight 2: Thursday, 11/21/2019 Est. Travel Time: 1h 30m  Wanna Get Away®

DEPARTS ARRIVES

FLIGHT -

#1332 SFO 05:05pMm & SAN 06:35prm
San Francisco San Diego

Payment information

Air - MQ2ZX8 Visa ending in 0938

Oass Eare $ 271.03 Date: November 11, 2019

U.S. Transportation Tax $ 20.33 Payment Amount: $319.96

U.S. 9/11 Security Fee 5 11.20

U.S. Flight Segment Tax $ 8.40

U.S. Passenger Facility Chg 5 9.00
$

Total 319.96

Fare Rules: If you decide to make a change to your current itinerary it may result in a fare increase. In the case you're left with travel
funds from this confirmation number, you're in luck! We're happy lo let you use them towards a future flight for the individual named on
the ticket, as long as the new travel is completed by the expiration date.

Your ticket number; 5262140225770

Prepare for takeoff

@ 24 hours before your departure:

Check-in on Southwest.com® or using the Southwest Mobile App. Use your mobile
device and receive a mobile boarding pass.

® 30 minutes before your departure:
Arrive at the gate prepared to board.

@ 10 minutes before your departure:

This is the last opportunity to board your flight if you are present in the gate area and
have met all check-in requirements.

If you do not plan to travel on your flight: Things happen, we understand! Please let us
know at least 10 minutes prior to your flight's scheduled departure if you won't be traveling.
If you don't notify us, you may be subject to our No Show Policy.

See more travel tips
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Dafne Maytorena

/\/"'

S |

From: Tim Blood

Sent: Thursday, November 21, 2019 3:20 PM

To: Dafne Maytorena

Subject: Fw: Your Thursday afternoon trip with Uber
Follow Up Flag: Follow up

Flag Status: Completed

Joint Juice

From: Uber Receipts <uber.us@uber.com>
Sent: Thursday, November 21, 2019 2:49 PM
To: Tim Blood <TBlood@bholaw.com>

Subject: Your Thursday afternoon trip with Uber

Uber

Thanks for riding, Tim

We hope you enjoyed your ride
this afternoon.

Total

Total: $33.74
Thu, Nov 21, 2019

$33.74

Trip Fare

$26.44
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Subtotal $26.44
Tolls, Surcharges, and Fees © $7.30
eeee 0938  Switch $33.74

A temporary hold of $33.74 was placed on your payment method ===+ 0938 at the start of the trip.
This is not a charge and has or will be removed. It should disappear from your bank statement

shortly. Learn More

You rode with Ahmed

2
o

Has passed a multi-step
safety screen

4.93% Rating

Ahmed is known for:
Excellent Service

How was your ride?

Rate Or Tip—=

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.
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Dafne Maytorena

From:
Sent:
To:
Subject:

Joint Juice

g,

Tim Blood

Thursday, November 21, 2019 1:06 PM

Dafne Maytorena

Fw: Thanks for tipping! We've updated your Thursday morning trip receipt

From: Uber Receipts <uber.us@uber.com>

Sent: Thursday, November 21, 2019 1:01 PM

To: Tim Blood <TBlood@bholaw.com>

Subject: Thanks for tipping! We’ve updated your Thursday morning trip receipt

Total: $36.47
Uber Thu, Nov 21, 2019

Thanks for tipping, Tim

Thanks for tipping! We've updated
your Thursday morning trip receipt

Total $36.47

Trip Fare $24.42
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Subtotal $24.42
Tolls, Surcharges, and Fees & $7.30
Tip $4.75

Amount Charged

m eee 0938  Switch $36.47

You rode with Orlando

L]
v

Has passed a multi-step
safety screen

4.98% Rating

Orlando is known for:
Excellent Service

How was your ride?

Rate Or Tip—2

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.
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13.46 mi | 19 min

¥ 12:06pm
305 Domestic Terminals

Arrivals Level, San Francisco,
CA

r 12:26pm
Phillip Burton Federal
Building, 450 Golden Gate

Ave, San Francisco, CA

® _
D
@
@ .
280/
San Francis
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D @
@

Gaogle (081 Map data ©2019 Google
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DEPARTS ARRIVES
;L1I$BF':T SFO 06:15pm Xf SAN 07:55pm

San Francisco San Diego

T

Payment information

Air - OVWNVO Visa ending in 7913

Base Fare 3 326.66 Date: January 6, 2020

U.S. Transportation Tax 5 24.50 Payment Amount: $379.96
U.S. 9/11 Security Fee 5 11.20

U.S. Flight Segment Tax 5 8.60

U.S. Passenger Facility Chg $ 9.00

Total $ 379.96

Fare Rules: If you decide to make a change to your current itinerary it may result in a fare increase. In the case you're lefl with travel
funds from this confirmation number, you're in luck! We're happy to let you use them towards a future flight for the individual named on
the ticket, as long as the new travel is completed by the expiration date.

Your ticket number: 5262157274079

Prepare for takeoff

B _:% 24 hours before your departure:

Check-in on Southwest.com® or using the Southwest Mobile App. Use your mobile
device and receive a mobile boarding pass.

%] % 30 minutes before your departure:
Arrive at the gate prepared to board.

BE 10 minutes before your departure:

This is the last opportunity to board your flight if you are present in the gate area and
have met all check-in requirements.

If you do not plan to travel on your flight: Things happen, we understand! Please let us
know at least 10 minutes prior to your flight's scheduled departure if you won't be traveling.
If you don't notify us, you may be subject to our No Show Policy.

See more travel tips

Don’t miss out on automatic check-in
EarlyBird Check-In® reserves your boarding position at 36 hours before your

flight, earlier than regular check-in.

Get it now >
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Earn up to 10,000 Rapid Have questions about your
Rewards® points per night upcoming trip?

Get all the answers before you leave for
the airport.

Choose a hotel in San Francisco.

Book hotel > Prepare now >

5262157274079: NONREF/NONTRANSFERABLE STANDBY REQ UPGRADE TO Y -BG WN SAN WN SFO163.33WN
SAN163.33USD326.66END ZP SAN4.30SFO4.30 XF SAN4.55F04.5

NLNOPNR
NLNOPNR

No Show Policy: you must notify Southwesl® at least ten (10) minutes prior to your flight's scheduled departure if you do not plan to
travel on your flight. Customers who fail to cancel reservations for a Wanna Get Away® fare segment at least 10 minutes prior to travel
and who do not board the flight will be considered a no show, and all remaining unused Wanna Get Away funds will be forfeited. All
remaining unused Business Select® and Anytime funds will be converted to reusable travel funds. If you no show your reward travel
reservation, the points will be redeposited to the purchaser's Rapid Rewards account. Any taxes and fees associated with your reward
travel reservation will be held for future use in the form of reusable fravel funds under the name of the traveler(s).

Prohibition on Multiple/Conflicting Reservations: to promote seat availability for our Customers, Southwest prohibits multiple
reservations for the same Passenger departing from the same city on the same date, or any multiple reservations containing conflicting
or overlapping itineraries (such as departures for the same Customer from multiple cities at the same time). Furthermore, without
advance notice to the Passenger or purchaser, Southwest may cancel such reservations, or any other reservations that it believes, in
its sole discretion, were made without intent to travel. With the exception of Southwest gift cards, funds from proactively canceled
reservations by Southwest will be returned to the original form of payment. Reservations paid for with a Southwest gift card will have
the amount applied from the gift card held as trave! funds for use by the Customer on a future Southwest Airlines flight.

Need help? Connect with us

SR C E L E B,
Customer service | FAQs

Get the mobile app

* All travel involving funds from this Confirmation Number must be completed by the expiration date.

This is a post-only mailing from Southwest Airlines®. Please do not attempt to respond to this message. Your privacy is important to us.
Please read our privacy policy.

See Southwest Airlines Co. Notice of Incorporation

Cualquier informacion publicitaria, promocional o de mercadotecnia contenida en este correo electronico solo sera efectiva y
unicamente sera aplicable en los Estados Unidos de América.

Southwest Airlines

2702 Love Field Drive

Dallas, TX 75235

1-800-1-FLY-SWA (1-800-435-9792)

© Copyright 2020 Southwest Airlines Co. All Rights Reserved.
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DEPARTS ARRIVES
;hITquT SFO 06:15prMm X} SAN 07:55pm

San Francisco San Diego

T

Payment information

Air - PRCK3F Visa ending in 7913

Base Fare $ 270.85 Date: January 7, 2020

U.S. Transportation Tax $ 20.31 Payment Amount: $319.96
U.S. 9/11 Security Fee $ 11.20

U.S. Flight Segment Tax $ 8.60

U.S. Passenger Facility Chg 5 9.00

Total $ 319.96

Fare Rules: If you decide to make a change to your current itinerary it may result in a fare increase. In the case you're left with travel
funds from this confirmation number, you're in luck! We're happy to let you use them towards a future flight for the individual named on
the ticket, as long as the new travel is completed by the expiration date.

Your ticket number: 5262157420472

Prepare for takeoff

] _% 24 hours before your departure:

Check-in on Southwest.com® or using the Southwest Mobile App. Use your moblle
device and receive a mobile boarding pass.

B! % 30 minutes before your departure:
Arrive at the gate prepared to board.

B %] 10 minutes before your departure:

This is the last opportunity to board your flight if you are present in the gate area and
have met all check-in requirements.

If you do not plan to travel on your flight: Things happen, we understand! Please let us
know at least 10 minutes prior to your flight's scheduled departure if you won't be traveling.
If you don't notify us, you may be subject to our No Show Policy.

See more travel tips

Don't miss out on automatic check-in

EarlyBird Check-In® reserves your boarding position at 36 hours before your

flight, earlier than regular check-in.

Get it now >
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ES g

Earn up to 10,000 Rapid Have questions about your
Rewards® points per night upcoming trip?

Get all the answers before you leave for
the airport.

Choose a hotel in San Francisco.

Book hotel > Prepare now >

5262157420472: NONREF/NONTRANSFERABLE STANDBY REQ UPGRADE TO Y -BG WN SAN WN SFO107.52WN
SAN163.33USD270.85END ZP SAN4.30SF04.30 XF SAN4.55F04.5

ULN7PNR
NLNOPNR

No Show Policy: you must notify Southwest® at least ten (10) minutes prior to your flight's scheduled departure if you do not plan to
travel on your flight. Customers who fail to cancel reservations for a Wanna Get Away® fare segment at least 10 minutes prior to travel
and who do not board the flight will be considered a no show, and all remaining unused Wanna Get Away funds will be forfeited. All
remaining unused Business Select® and Anytime funds will be converted to reusable travel funds. If you no show your reward travel
reservation, the points will be redeposited to the purchaser's Rapid Rewards account. Any taxes and fees associated with your reward
travel reservation will be held for future use in the form of reusable travel funds under the name of the traveler(s).

Prohibition on MultiplefConflicting Reservations: to promote seat availability for our Customers, Southwest prohibits multiple
reservations for the same Passenger departing from the same city on the same date, or any multiple reservations containing conflicting
or overlapping itineraries (such as departures for the same Customer from multiple cities at the same time). Furthermore, without
advance notice to the Passenger or purchaser, Southwest may cancel such reservations, or any other reservations that it believes, in
its sole discretion, were made without intent to travel. With the exception of Southwest gift cards, funds frem proactively canceled
reservations by Southwest will be returned to the original form of payment. Reservations paid for with a Southwest gift card will have
the amount applied from the gift card held as travel funds for use by the Customer on a future Southwest Airlines flight.

Need help? Connect with us

o BOEEE B
Customer service | FAQs

Get the mobile app

+ All travel involving funds from this Confirmation Number must be completed by the expiration date.

This is a post-only mailing from Southwest Airlines®. Please do not attempt to respond to this message. Your privacy is important to us.
Please read our privacy policy.

See Southwest Airlines Co. Notice of Incorporation

Cualquier informacion publicitaria, promocional o de mercadotecnia contenida en este correo electronico solo sera efectiva y
Unicamente sera aplicable en los Estados Unidos de América.

Southwest Airlines

2702 Love Field Drive

Dallas, TX 75235

1-800-1-FLY-SWA (1-800-435-9792)

@ Copyright 2020 Southwest Airlines Co. All Rights Reserved.



Case 3:16-cv-06980-RS Document 328-14 Filed 04/04/23 Page 226 of 297



Case 3:16-cv-06980-RS Document 328-14 Filed 04/04/23 Page 227 of 297

DEPARTS ARRIVES

FLIGHT X

#1787 SFO 03:20pPm = SAN 05:05pMm
San Francisco San Diego

Payment information

Air - JJ8oUT Travel Funds PV6UZF
Date: January 30, 2020

Base Fare $ 246.66
U.S. Transportation Tax $ 18.50 Payment Amount: $122.96
U.S. 9/11 Security Fee $ 11.20
U.S. Flight Segment Tax $ 8.60 gﬁ"‘?‘JF”"ds g’g%;g
U.S. Passenger Facility Chg 5 9.00 RS =5

Payment Amount: $171.00
Total $ 293.96

Fare Rules: If you decide to make a change to your current itinerary it may result in a fare increase. In the case you're left with travel
funds from this confirmation number, you're in luck! We're happy to let you use them towards a future flight for the individual named on
the ticket, as long as the new travel is completed by the expiration date.

Your ticket number: 5262166949575

Prepare for takeoff

@ 24 hours before your departure:

Check-in on Southwest.com® or using the Southwest Mobile App. Use your mobile
device and receive a mobile boarding pass.

® 30 minutes before your departure:
Arrive at the gate prepared to board.

® 10 minutes before your departure:

This is the last opportunity to board your flight if you are present in the gate area and
have met all check-in requirements.

If you do not plan to travel on your flight: Things happen, we understand! Please let us
know at least 10 minutes prior to your flight's scheduled departure if you won't be traveling.
If you don't notify us, you may be subject to our No Show Policy.

See more travel tips

Don’'t miss out on automatic check-in
.’A‘_ EarlyBird Check-In® reserves your boarding position at 36 hours before your

flight, earlier than regular check-in.

Get it now >
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Rentals as low as $20 per day’ -
s s20perday.  dqol|ar.
PLUS earn 1,200 Rapid Rewards® points. CAR RENTAL

“Taxes/fees excluded. Terms apply. Book car >

Earn up to 10,000 Rapid Have questions about your
Rewards® points per night upcoming trip?

Get all the answers before you leave for
the airport.

Choose a hotel in San Francisco.

Book hotel > Prepare now >

5262166949575 NONREF/NONTRANSFERABLE STANDBY REQ UPGRADE TO Y -BG WN SAN WN SFO93.56WN
SAN153.10USD246.66END ZP SAN4.30SF04.30 XF SAN4.55F04.5

ELNCPNR
NZMUHNR

No Show Policy: you must notify Southwest® at least ten (10) minutes prior to your flight's scheduled departure if you do not plan to
travel on your flight. Customers who fail to cancel reservations for a Wanna Get Away® fare segment at least 10 minutes prior to travel
and who do not board the flight will be considered a no show, and all remaining unused Wanna Get Away funds will be forfeited. All
remaining unused Business Select® and Anytime funds will be converted to reusable travel funds. If you no show your reward travel
reservalion, the points will be redeposited to the purchaser's Rapid Rewards account. Any taxes and fees associated with your reward
travel reservation will be held for future use in the form of reusable travel funds under the name of the traveler(s).

Prohibition on Multiple/Conflicting Reservations: to promote seat availability for our Customers, Southwest prohibits multiple
reservations for the same Passenger departing from the same city on the same date, or any multiple reservations containing conflicting
or overlapping itineraries (such as departures for the same Customer from multiple cities at the same time). Furthermore, without
advance notice to the Passenger or purchaser, Southwest may cancel such reservations, or any other reservations that it believes, in
its sole discretion, were made without intent to travel. With the exception of Southwest gift cards, funds from proactively canceled
reservations by Southwest will be returned to the original form of payment. Reservations paid for with a Southwest gift card will have
the amount applied from the gift card held as travel funds for use by the Customer on a future Southwest Airlines flight.

Need help? Connect with us
Contact us O 0 G @ D
Customer service | FAQs Get the mobile app

*Point Purchase Offer Terms and Conditions

Offer valid through March 31, 2020 11:59:59 p.m. CST. This discount for the purchase of points is only valid while a Member is
currently logged into Southwest.com@® on this purchase page. Rapid Rewards® Member will save 20% when they purchase 2,000
points or save 25% when they purchase 5,000 points or save 30% when they purchase 10,000 points. A valid credit card is required to
buy points. Transactions are non-refundable and non-reversible. Purchased points do not count towards A-List, A-List Preferred, or
Companion Pass qualification. Prices are in U.S. dollars and include all applicable taxes. Please allow up to 72 hours for points to post
to the applicable Rapid Rewards account. All Rapid Rewards rules and regulations apply and can be found at Southwest.com/rrterms.
Southwesl® reserves the right to amend, suspend, or change the Rapid Rewards program and/or Rapid Rewards program rules at any
time without notice. Rapid Rewards Members do not acquire property rights in accrued points. The number of Rapid Rewards points
needed for a particular Southwest flight is set by Southwest and will vary depending on destination, time, day of travel, demand, fare
type, point redemption rate, and other factors, and is subject to change at any time until the booking is confirmed.

* All travel involving funds from this Confirmation Number must be completed by the expiration date.
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This is a post-only mailing from Southwest Airlines®. Please do not attempt to respond to this message. Your privacy is important to us.
Please read our privacy policy.

See Southwest Airlines Co. Notice of Incorporation

Cualquier informacion publicitaria, promocional o de mercadotecnia conlenida en este correo electronico solo sera efectiva y
unicamente sera aplicable en los Estados Unidos de América.

Southwest Airlines

2702 Love Field Drive

Dallas, TX 75235

1-800-1-FLY-SWA (1-800-435-9792)

© Copyright 2020 Southwest Airlines Co. All Rights Reserved.



Case 3:16-cv-06980-RS Document 328-14 Filed 04/04/23 Page 230 of 297



Case 3:16-cv-06980-RS Document 328-14 Filed 04/04/23 Page 231 of 297

DEPARTS ARRIVES

FLIGHT )

41781 SFO 06:15prM *~ SAN 07:55pm
San Francisco San Diego

Payment information

Air - PV6UZF Visa ending in 7913

Base Fare $ 87.59 Date: January 7, 2020

U.S. Transportation Tax $ 6.57 Payment Amount: $122.96
U.S. 9/11 Security Fee $ 11.20

U.S. Flight Segment Tax $ 8.60

U.S. Passenger Facility Chg $ 9.00

Total $ 122.96

Fare Rules: If you decide to make a change to your current itinerary it may result in a fare increase. In the case you're left with travel
funds from this confirmation number, you're in luck! We're happy to let you use them towards a future flight for the individual named on
the ticket, as long as the new travel is completed by the expiration date.

Your ticket number: 5262157426327

Prepare for takeoff

@ 24 hours before your departure:

Check-in on Southwest.com® or using the Southwest Mobile App. Use your mobile
device and receive a mobile boarding pass.

® 30 minutes before your departure:
Arrive at the gate prepared to board.

® 10 minutes before your departure:

This is the last opportunity to board your flight if you are present in the gate area and
have met all check-in requirements.

If you do not plan to travel on your flight: Things happen, we understand! Please let us
know at least 10 minutes prior to your flight's scheduled departure if you won't be traveling.
If you don't notify us, you may be subject to our No Show Policy.

See more travel tips

Don't miss out on automatic check-in

’A'- EarlyBird Check-In® reserves your boarding position at 36 hours before your
-

flight, earlier than regular check-in.

Get it now >
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Rentals as low as $20 per day’ :
38 92000k BRY dollar.
PLUS earn 1,200 Rapid Rewards® points. CAR RENTAL

*Taxes/fees excluded. Terms apply. Book car >

i 4

o]
Earn up to 10,000 Rapid Have questions about your
Rewards® points per night upcoming trip?

Get all the answers before you leave for
the airport.

Choose a hotel in San Francisco.

Book hotel > Prepare now >

5262157426327: NONREF/NONTRANSFERABLE STANDBY REQ UPGRADE TO Y -BG WN SAN WN SFO55.42WN
SAN32.17USD87.59END ZP SAN4.30SFO4.30 XF SAN4.55F04.5

JZNUNNR
DBNVHNR

No Show Policy: you must notify Southwest® at least ten (10) minutes prior to your flight's scheduled departure if you do not plan to
travel on your flight. Customers who fail to cancel reservations for a Wanna Get Away® fare segment at least 10 minutes prior to travel
and who do not board the flight will be considered a no show, and all remaining unused Wanna Get Away funds will be forfeited. All
remaining unused Business Select® and Anytime funds will be converted to reusable travel funds. If you no show your reward travel
reservation, the points will be redeposited to the purchaser's Rapid Rewards account. Any taxes and fees associated with your reward
travel reservation will be held for future use in the form of reusable travel funds under the name of the traveler(s).

Prohibition on Multiple/Conflicting Reservations: to promote seat availability for our Customers, Southwest prohibits multiple
reservations for the same Passenger departing from the same cily on the same date, or any multiple reservations containing conflicting
or overlapping itineraries (such as departures for the same Customer from multiple cities at the same time). Furthermore, without
advance notice to the Passenger or purchaser, Southwest may cancel such reservations, or any other reservations that it believes, in
its sole discretion, were made without intent to travel. With the exception of Southwest gift cards, funds from proactively canceled
reservations by Southwest will be returned to the original form of payment. Reservations paid for with a Southwest gift card will have
the amount applied from the gift card held as travel funds for use by the Customer on a future Southwest Airlines flight.

Need help? Connect with us
Contact us 0 0 0 @ D
Customer service | FAQs Get the mobile app

* All travel involving funds from this Confirmation Number must be completed by the expiration date.

This is a post-only mailing from Southwest Airlines®. Please do not attempt to respond to this message. Your privacy is important to us.
Please read our privacy policy.

See Southwest Airlines Co. Notice of Incorporation

Cualquier informacion publicitaria, promocional o de mercadotecnia contenida en este correo electronico solo sera efectiva y
unicamente serd aplicable en los Estados Unidos de América.

Southwest Airlines

2702 Love Field Drive

Dallas, TX 75235

1-800-1-FLY-SWA (1-800-435-9792)

@ Copyright 2020 Southwest Airlines Co. All Rights Reserved.
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#1781 SFO 06:15pm SAN 07:55pm

San Francisco San Diego

Payment information

Air - PV6UZF Visa ending in 7913

Base Fare g 87.59 Date: January 7, 2020

U.S. Transportation Tax $ 6.57 Payment Amount: $122.96
U.S. 9/11 Security Fee 5 11.20

U.S. Flight Segment Tax 5 8.60

U.S. Passenger Facility Chg $ 9.00

Total $ 122.96

Fare Rules: If you decide to make a change to your current itinerary it may result in a fare increase. In the case you're left with travel
funds from this confirmation number, you're in luck! We're happy to let you use them towards a future flight for the individual named on
the ticket, as long as the new travel is completed by the expiration date.

Your ticket number: 5262157426327

5262157426327: NONREF/NONTRANSFERABLE STANDBY REQ UPGRADE TO Y -BG WN SAN WN SFO55.42WN
SAN32.17USD87.59END ZP SAN4.30SF0O4.30 XF SAN4.55F04.5

JZNUNNR
DBNVHNR

Need help? Connect with us

Contact us 00 0 @ D
Customer service | FAQs Get the mobile app

*Point Purchase Offer Terms and Conditions

Offer valid through March 31, 2020 11:59:59 p.m. CST. This discount for the purchase of points is only valid while a Member is
currently logged into Southwest.com® on this purchase page. Rapid Rewards® Member will save 20% when they purchase 2,000
points or save 25% when they purchase 5,000 points or save 30% when they purchase 10,000 points. A valid credit card is required to
buy points. Transactions are non-refundable and non-reversible. Purchased points do not count towards A-List, A-List Preferred, or
Companion Pass qualification. Prices are in U.S. dollars and include all applicable taxes. Please allow up to 72 hours for paints to post
to the applicable Rapid Rewards account. All Rapid Rewards rules and regulations apply and can be found at Southwest.com/rrterms.
Southwest® reserves the right to amend, suspend, or change the Rapid Rewards program and/or Rapid Rewards program rules at any
time without notice. Rapid Rewards Members do not acquire property rights in accrued points. The number of Rapid Rewards points
needed for a particular Southwest flight is set by Southwest and will vary depending on destination, time, day of travel, demand, fare
type, point redemption rate, and other factors, and is subject to change at any time until the booking is confirmed.

* All travel involving funds from this Confirmation Number must be completed by the expiration date.

This is a post-only mailing from Southwest Airlines®. Please do not atiempt to respond to this message. Your privacy is important to us.
Please read our privacy policy.

See Southwest Airlines Co. Notice of Incorporation

Cualquier informacion publicitaria, promocional o de mercadotecnia contenida en este correo electrénico sélo sera efectiva y
unicamente sera aplicable en los Estados Unidos de América.

Southwest Airlines

2702 Love Field Drive

Dallas, TX 75235

1-800-I-FLY-SWA (1-800-435-9792)

© Copyright 2020 Southwest Airlines Co. All Rights Reserved.
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DEPARTS ARRIVES

FLIGHT

#1781 SFO 06:15pPm } SAN 07:55pm
San Francisco San Diego

Payment information

Air - PUDAJ3 Refund to: Travel Funds

Base Fare $ 181.54 Date: January 8, 2020

U.S. Transportation Tax 3 13.62

U.S. 9/11 Security Fee $ 11.20 Refund Amount: $20.00

U Prssenger PacllrGhe & 9.00 Credit from ticket: #5262157426284 to
U.S. Flight Segment Tax $ 8.60 #5262158413030

Total $ 223.06 Date: January 7, 2020

Your travel funds will be held under this flight's
confirmation number. See fare rules below for
more information.

Fare Rules: If you decide to make a change to your current itinerary it may result in a fare increase. In the case you're left with travel
funds from this confirmation number, you're in luck! We're happy to let you use them towards a future flight for the individual named on
the ticket, as long as the new travel is completed by the expiration date.

Your ticket number: 5262158413030

Prepare for takeoff

@ 24 hours before your departure:

Check-in on Southwest.com® or using the Southwest Mobile App. Use your mobile
device and receive a mobile boarding pass.

@ 30 minutes before your departure:

Arrive at the gate prepared to board.

@ 10 minutes before your departure:

This is the last opportunity to board your flight if you are present in the gate area and
have met all check-in requirements.

If you do not plan to travel on your flight: Things happen, we understand! Please let us
know at least 10 minutes prior to your flight's scheduled departure if you won't be traveling.
If you don't notify us, you may be subject to our No Show Policy.

See more travel tips

g Don't miss out on automatic check-in

EarlyBird Check-In® reserves your boarding position at 36 hours befare your
flight, earlier than regular check-in.

> o0
«dh .
__
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Rentals as low as $20 per day’ dO"d.l"

PLUS earn 1,200 Rapid Rewards® points. CAR RENTAL

*Taxes/fees excluded. Terms apply. Book car >

i ®

Earn up to 10,000 Rapid Have questions about your
Rewards® points per night upcoming trip?

Get all the answers befare you leave for
the airport.

Choose a hotel in San Francisco.

Book hotel > Prepare now >

5262158413030: NONREF/INONTRANSFERABLE STANDBY REQ UPGRADE TO Y -BG WN SAN WN SFO55.42WN
SAN126.12USD181.54END PD XF SAN4.5SF04.5 ZP SAN4.30SF04.30

JZNUNNR
CLN3PNR

No Show Policy: you must notify Southwesl® at least ten (10) minutes prior to your flight's scheduled departure if you do not plan to
travel on your flight. Customers who fail to cancel reservations for a Wanna Get Away® fare segment at least 10 minutes prior to travel
and who do not board the flight will be considered a no show, and all remaining unused Wanna Get Away funds will be forfeited. All
remaining unused Business Select® and Anytime funds will be converted o reusable travel funds. If you no show your reward travel
reservation, the points will be redeposited to the purchaser's Rapid Rewards account. Any taxes and fees associated with your reward
travel reservation will be held for future use in the form of reusable travel funds under the name of the traveler(s).

Prohibition on Multiple/Conflicting Reservations: to promole seat availability for our Customers, Southwest prohibits multiple
reservations for the same Passenger departing from the same city on the same date, or any multiple reservations containing conflicting
or overlapping itineraries (such as departures for the same Customer from multiple cities at the same time). Furthermore, without
advance notice to the Passenger or purchaser, Southwest may cancel such reservations, or any other reservations that it believes, in
its sole discretion, were made without intent to travel. With the exception of Southwest gift cards, funds from proactively canceled
reservations by Southwest will be returned to the original form of payment. Reservations paid for with a Southwest gift card will have
the amount applied from the gift card held as travel funds for use by the Customer on a future Southwest Airlines flight.

Need help? Connect with us
Contact us O 0 O @ D
Customer service | FAQs Get the mobile app

*Point Purchase Offer Terms and Conditions

Offer valid through March 31, 2020 11:59:59 p.m. CST. This discount for the purchase of points is only valid while a Member is
currently logged into Southwest.com® on this purchase page. Rapid Rewards® Member will save 20% when they purchase 2,000
points or save 25% when they purchase 5,000 points or save 30% when they purchase 10,000 points. A valid credit card is required to
buy points. Transactions are non-refundable and non-reversible. Purchased points do not count towards A-List, A-List Preferred, or
Companion Pass qualification. Prices are in U.S. dollars and include all applicable taxes. Please allow up to 72 hours for points to post
to the applicable Rapid Rewards account. All Rapid Rewards rules and regulations apply and can be found at Southwest.com/rrterms.
Southwesl® reserves the right to amend, suspend, or change the Rapid Rewards program and/or Rapid Rewards program rules at any
time without notice. Rapid Rewards Members do not acquire property rights in accrued points. The number of Rapid Rewards points
needed for a particular Southwest flight is set by Southwest and will vary depending on destination, time, day of travel, demand, fare
type, point redemption rate, and other factors, and is subject to change at any time until the booking is confirmed.
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Flight 2: Thursday, 01/23/2020 Est. Travel Time: 1h 40m  Wanna Get Away®

DEPARTS ARRIVES

FLIGHT :

41781  SFO 06:15prm SAN 07:55pPm
San Francisco San Diego

Payment information

Air - PUOAJ3 Refund to: Travel Funds

Base Fare 181.54 Date: January 16, 2020

U.S. Transportation Tax 13.62
U.S. 9/11 Security Fee 11.20

5

3

$ Refund Amount: $223.96
U.S. Passenger Facility Chg 5 9.00

$

$

Refund to: Travel Funds

U.S. Flight Segment Tax 8.60 Date: January 8, 2020

Total 223.96

Refund Amount: $20.00

Credit from ticket: #5262157426284 to
#5262158413030
Date: January 7, 2020

Your travel funds will be held under this flight's
confirmation number. See fare rules below for
more information.

Fare Rules: If you decide to make a change to your current itinerary it may result in a fare increase. In the case you're left with travel
funds from this confirmation number, you're in luck! We're happy to let you use them towards a future flight for the individual named on
the licket, as long as the new travel is completed by the expiration date.

Your ticket number: 5262158413030

5262158413030: NONREF/NONTRANSFERABLE STANDBY REQ UPGRADE TO Y -BG WN SAN WN SFO55.42WN
SAN126.12USD181.54END PD XF SAN4.5SF04.5 ZP SAN4.30SF04.30

JZNUNNR

CLN3PNR

Need help? Connect with us

Contact us O O @ Q @ D
Customer service | FAQs Get the mobile app

+ All travel involving funds from this Confirmation Mumber must be completed by the expiration date.

This is a post-only mailing from Southwest Airlines®. Please do not attempt to respond to this message. Your privacy is important to us.
Flease read our privacy policy.

See Southwest Airlines Co. Notice of Incorporation

Cualquier informacion publicitaria, promocional o de mercadotecnia contenida en este correo electronico solo sera efectiva y
Gnicamente sera aplicable en los Estados Unidos de América.

Southwest Airlines

2702 Love Field Drive

Dallas, TX 75235

1-800-1-FLY-SWA (1-800-435-9792)

@ Copyright 2020 Southwest Airlines Co. All Rights Reserved.
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Tommy O'Reardon

— == R
From: Uber Receipts <uber.us@uber.com>
Sent: Thursday, January 9, 2020 6:11 PM
To: Tommy O'Reardon
Subject: Thanks for tipping! We've updated your Wednesday evening trip receipt
u b er Total: $36.60
Wed, Jan 08, 2020

Thanks for tipping,
Tommy

Thanks for tipping! We've
updated your Wednesday
evening trip receipt

Total $36.60

Trip Fare $24.53
Subtotal $24.53
Tolls, Surcharges, and Fees @ $7.30

Tip $4.77
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Amount Charged

+000 7913 Switch $31.83
m eeee 7913  Switch $4.77

You rode with Wender

i h— . How was your ride?
Has passed a multi-step _
safety screen Rate Or Tip
4.98+% Rating

Wender is known for:
Excellent Service

Transportation Network Company: Uber Technologies, Inc.

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.
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D
®  10:06pm 20
305 Domestic Terminals &
Arrivals Level, San Francisco, @ T
CA T
@ 10:28pm
280 Geary Blvd, San © =
Francisco, CA A
1280 B CEY)
(3s)
{Qﬁ& Map data ©2020 Google

Invite your friends and family.

A
o=g Get up to $5 off your next ride when you refer a
u friend to try Uber. Share code: wylil

REPORT LOST ITEM > CONTACT SUPPORT > MY TRIPS >

Uber
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Uber Technologies
FAQ . e inologies
1455 Market St

Forgot password San Francisco, CA 94103

Privacy
Read about our zero tolerance policy. Report a zero
tolerance complaint by visiting help.uber.com.

Terms

Page 243 of 297
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Payment information

Air - OVWNVO Visa ending in 7913
Base Fare g 389.92 Date: January 9, 2020
U.S. Transportation Tax 5 29.24 Payment Amount: $68.00
U.S. Passenger Facility Chg $ 9.00
U.S. Flight Segment Tax g 8.60 Credit from ticket: #5262157274079 to
u's' /11 Security F g 11'20 #5262158819899
5.8 b ? Date: January 6, 2020
Total $ 447.96

Fare Rules: If you decide to make a change to your current itinerary it may result in a fare increase. In the case you're left with travel
funds from this confirmation number, you're in luck! We're happy to let you use them towards a future flight for the individual named on
the ticket, as long as the new travel is completed by the expiration date.

Your ticket number: 5262158819899

Prepare for takeoff

@ 24 hours before your departure:

Check-in on Southwest.com® or using the Southwest Mobile App. Use your mobile
device and receive a mobile boarding pass.

@ 30 minutes before your departure:

Arrive at the gate prepared to board.

® 10 minutes before your departure:

This is the last opportunity to board your flight if you are present in the gate area and
have met all check-in requirements.

If you do not plan to travel on your flight: Things happen, we understand! Please let us
know at least 10 minutes prior to your flight's scheduled departure if you won't be traveling.
If you don't notify us, you may be subject to our No Show Policy.

See more travel tips

PLUS earn 1,200 Rapid Rewards® points. CAR RENTAL

a Rentals as low as $20 per day’ dO" ar.

*Taxes/fees excluded. Terms apply. Book car >
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Earn up to 10,000 Rapid Have questions about your
Rewards® points per night upcoming trip?

' Get all the answers before you leave for
the airport.

Choose a hotel in San Diego.

Book hotel > Prepare now >

5262158819899: NONTRANSFERABLE -BG WN SAN WN SFO163.33/-0AK WN SAN226.59USD389.92END ZP OAKO.24 XF
OAK4.5 PD XF SAN4.5 ZP SAN4.300AK4.06

YL

No Show Policy: you must notify Southwest® at least ten (10) minutes prior to your flight's scheduled departure if you do not plan to
travel on your flight. Customers who fail to cancel reservations for a Wanna Get Away® fare segment at least 10 minutes prior to travel
and who do not board the flight will be considered a no show, and all remaining unused Wanna Get Away funds will be forfeited. All
remaining unused Business Select® and Anytime funds will be converted to reusable travel funds. If you no show your reward travel
reservation, the points will be redeposited to the purchaser's Rapid Rewards account. Any taxes and fees associated with your reward
travel reservation will be held for future use in the form of reusable travel funds under the name of the traveler(s).

Prohibition on Multiple/Conflicting Reservations: to promote seat availability for cur Customers, Southwest prohibits multiple
reservations for the same Passenger departing from the same city on the same date, or any multiple reservations containing conflicting
or overlapping itineraries (such as departures for the same Customer from multiple cities at the same time). Furthermore, without
advance notice to the Passenger or purchaser, Southwest may cancel such reservations, or any other reservations that it believes, in
its sole discretion, were made without intent to travel. With the exception of Southwest gift cards, funds from proactively canceled
reservations by Southwest will be returned to the original form of payment. Reservations paid for with a Southwest gift card will have
the amount applied from the gift card held as travel funds for use by the Customer on a future Southwest Airlines flight.

Need help? Connect with us
Contact us O 0 0 @ D
Customer service | FAQs Get the mobile app

*Point Purchase Offer Terms and Conditions

Offer valid through March 31, 2020 11:59:59 p.m. CST. This discount for the purchase of points is only valid while a Member is
currently logged into Southwest.com® on this purchase page. Rapid Rewards® Member will save 20% when they purchase 2,000
points ar save 25% when they purchase 5,000 points or save 30% when they purchase 10,000 points. A valid credit card is required to
buy points. Transactions are non-refundable and non-reversible. Purchased points do not count towards A-List, A-List Preferred, or
Companion Pass qualification. Prices are in U.S. dollars and include all applicable taxes. Please allow up to 72 hours for points to post
to the applicable Rapid Rewards account. All Rapid Rewards rules and regulations apply and can be found at Southwest.com/rrterms.
Southwest® reserves the right to amend, suspend, or change the Rapid Rewards program and/or Rapid Rewards program rules at any
time without notice. Rapid Rewards Members do not acquire property rights in accrued points. The number of Rapid Rewards points
needed for a particular Southwest flight is set by Southwest and will vary depending on destination, time, day of travel, demand, fare
type, point redemption rate, and other factors, and is subject to change at any time until the booking is confirmed.

* Al travel involving funds from this Confirmation Number must be completed by the expiration date.

This is a post-only mailing from Southwest Airlines®. Please do not attempt to respond to this message. Your privacy is important to us.
Please read our privacy policy.

See Southwest Airlines Co. Notice of Incorporation

Cualquier informacion publicitaria, promocional o de mercadotecnia contenida en este correo electronico soélo sera efectiva y
Unicamente sera aplicable en los Estados Unidos de América.

Southwest Airlines

2702 Love Field Drive

Dallas, TX 75235

1-800-1-FLY-SWA (1-800-435-9792)

@ Copyright 2020 Southwest Airlines Co. All Rights Reserved.
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Tomm! O'Reardon
=== -
From: receipts@uber.com
Sent: Monday, February 6, 2023 1:13 PM
To: Tommy O'Reardon
Subject: Thanks for tipping! We've updated your Thursday evening trip receipt
Ub er Total: $87.51
Thu, Jan 09, 2020

Thanks for tipping,

Tommy

Thanks for tipping! We've
updated your Thursday evening
trip receipt

Total $87.51

Trip Fare $65.10
Subtotal $65.10
Tolls, Surcharges, and Fees @ $14.30
San Francisco City Tax @ $1.11

Tip $7.00
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Amount Charged

eeee 7913 Switch $80.51
see¢ 7913  Switch $7.00

You rode with Teshome

3 How was your ride?

Has passed a multi-step
safety screen Rate Or Tip

4.97% Rating

Teshome is known for:
Excellent Service

Issued on behalf of Kasa transport

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.
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05:57pm
110 California St, San

Francisco, CA

a 06:33pm
1 Airport Dr, Oakland, CA

Invite your friends and family.

N
=g Get up to $5 off your next ride when you refer a
u friend to try Uber. Share code: wylil

REPORT LOST ITEM > CONTACT SUPPORT > MY TRIPS >

Uber

Uber Technologies

FAQ t

Forgot password San Francisco, CA 94103
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Privacy

Terms
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Tommy O'Reardon

From:
Sent:
To:
Subject:

WESTIN

MOTELS & RESORTS

Westin Reservations <reservations@res-marriott.com>

Saturday, January 4, 2020 5:35 PM

Tommy O'Reardon

Reservation Confirmation #94195411 for The Westin St. Francis San Francisco on Union
Square

ENHANCE YOUR STAY | SUMMARY OF CHARGES | CONTACTUS

The Westin St. Francis San Francisco on
Union Square

Q@ 335 Powell Street San Francisco California & +1-415-397-7000
94102 USA

Thank you for booking directly with us, Thomas

Oreardon.

Stay well at Westin Hotels & Resorts.

Wed, Jan 08, 2020 — Thu, Jan 09, 2020
Conflrmatlon Number: 94195411 g

Iili 'liil:ﬂ QT

- --r-;r—r"]'i‘l‘

Check-In:

Wednesday, January 8, 2020 04:00 PM
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Check-Out: Thursday, January 9, 2020 11:00 AM
Number of rooms 1 Room
Guests per room 1 Adult

Guarantee Method Credit Card Guarantee, American Express

Total for Stay (all rooms) 341.95 USD
Room 1
Room Type»> Traditional, Guest room, 1 King, Limited

view, Landmark

Guaranteed Requests:

None

ALL REQUESTS >

Modify or Cancel Reservation

Enhance your stay

Excite your thirst at ENO San Francisco Wine Bar.
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ENO Wine Bar, just off Union Square; ideal for exploring your passion for wine

Learn More >

AMERICAN EXPRESS

C F FROST
REXPORT INC

MARRIOTT

BONVeY

BUSINESS

))) 7997

It Pays To Have Friends

Earn 20,000 points for approved
referrals, up to 55,000 points. Terms

Apply.

Refer Now.

Save on base rates

Plus earn up to 2,000 points.

Learn More

Find Things to Do

View recommended activities and earn
points

Book Activities
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W Barcelona, Spein

Get 2,000 bonus points

Register by December 31 for Unlock
More. Stay twice. Get 2,000 bonus
points. Then unlock an additional offer.
You'll earn on stays through January 14,
2020.

Register Now

Get $40 Off Daily Harvest

Redeem this exclusive wellness offer
from Westin on your first 2 boxes of
Daily Harvest. For new customers. U.S.
only.

Get Started

Wellness at Westin

At Westin, we believe that the key to
wellness is a hotel that helps you sleep,
eat and move well.

Learn More



Case 3:16-cv-06980-RS Document 328-14 Filed 04/04/23 Page 255 of 297

Fithess Gear Lending

Maintain your workout routine —
wherever you go — without the added
bulk of packing your fithess gear.

Learn More

WESTIN

HOTELS & RESORTS

Let's Rise

Our signature wellness programs help you soar
above the obstacles that travel can put between
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you and your well-being. At Westin Hotels &
Resorts you can eat, sleep, move, feel, work,
and play well.

MARRIOTT
BONVOY
My Account

Thomas Oreardon

View Account

Your Stay: 1 Night

XXXXX2855 188,880 Gold Elite
Account Points Status

Enjoy these Gold Elite benefits* during your stay. Learn More >
- 25% Bonus on Base Points Earned
- Elite Welcome Gift

- Complimentary Enhanced Internet Access

*Benefits vary by brand and hotel. Select benefits are subject to availability. Please see full terms
and conditions.

Summary Of Charges
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Wednesday, January 8, 2020 — Thursday, January 9, 2020

1 Night at 293.55 USD per night per room

AAA rate, AAA membership card required

Taxes & Fees (per night per room)

Estimated Government Taxes & Fees 48.40 USD
Totals

Total for Stay (all rooms) 341.95 USD
Other Charges

On-site parking, fee: 24 USD hourly, 68 USD daily

Rate Details & Cancellation Policy

* You may cancel your reservation for no charge before 11:59 PM local hotel
time on Sunday, January 5, 2020 (3 day[s] before arrival).

« Please note that we will assess a fee of 341.95 USD if you must cancel after this
deadline.

* Please be prepared to show proof of eligibility for your rate (such as a
membership card, corporate or government identification card, or proof of your

age).
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+ Please note that a change in the length or dates of your reservation may result in
a rate change.

Rate Guarantee Limitation(s)

+ Changes in taxes or fees implemented after booking will affect the total room price.

Additional Information

Upon check-in an authorization request will be placed on your credit/debit card in an
amount equal to the cost of the room, tax and incidental charges for the length of
your stay (up to seven nights). If your stay exceeds seven nights, an additional
authorization may be requested for the entire amount of your stay (room, tax and
incidentals). Upon check-out, your payment card will be charged for the actual
amount incurred during your stay.

Enjoy instant benefits because you booked directly with
us

Member Rates Free Wi-Fi Mobile Check-In

Learn More >

Contact Us

Phone Numbers
Call 1-800-937-8461 in the US and Canada
For everywhere else, call our Worldwide Telephone Numbers
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FREQUENTLY ASKED QUESTIONS > f ’ lo

Terms of Use Privacy Policy About Us Find a Hotel

Contact Us

This email confirmation is an auto-generated message. Replies to automated messages are not monitored. Our
Internet Customer Care team is available to assist you 24 hours per day, 7 days per week.

Confirmation Authenticity

We're sending you this confirmation notice electronically for your convenience. Marriott keeps an official record of
all electronic reservations. We honor our official record only and will disregard any alterations to this confirmation
that may have been made after we sent it to you.

Email Unsubscribe

You may opt out of promotional emails at any time here. Each email also includes a link to unsubscribe. Please
note: should you unsubscribe, you will continue to receive emails such as reservation confirmations, hotel stay
receipts and changes to program terms and conditions.

© 2ﬁ20 MARRIOTT INTERNATIONAL, INC. ALL RIGHTS RESERVED.
MARRIOTT PROPRIETARY INFORMATION
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Tommx O'Reardon

From: Uber Receipts <uber.us@uber.com>
Sent: Wednesday, January 15, 2020 10:17 PM
To: Tommy O'Reardon
Subject: [Business] Receipt for canceled trip on Wednesday evening
Ub Cancellation Fee: $5.00
er Wed, Jan 15, 2020

We'll connect another
time, Tommy

Here's the receipt for your
canceled trip.

Total $5.00

To compensate drivers for the inconvenience, a fee is charged if you cancel a
| request 2 minutes after a driver accepts your ride. If you need to cancel a ride
request, do so before the grace period to avoid a fee.

Cancellation Fee $5.00

Subtotal $5.00
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Amount Charged

e+ 7913  Switch $5.00

Ride cancelled

10:07pm 5 T8
Request accepted Vs % o A
‘@ O//
F% z{q//}%’
g 10:16pm Google Map data ©2020 Google
Request canceled
A Invite your friends and family.

e=q Get up to $5 off your next ride when you refer a
friend to try Uber. Share code: wylil

REPORT LOST ITEM > CONTACT SUPPORT > MY TRIPS >

Uber
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ber B.V.
FAQ Uber
Mr. Treublaan 7

Forgot password 1097 DP Amsterdam

Privacy

Read about our zero tolerance policy. Report a zero
Terms

tolerance complaint by visiting help.uber.com.

If you think this was a mistake, please visit help.uber.com or tap HELP in the menu panel of the Uber app

and we'll make it right.
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Tommy O'Reardon

B s e e = —== =
From: Uber Receipts <uber.us@uber.com>
Sent: Wednesday, January 15, 2020 11:07 PM
To: Tommy O'Reardon
Subject: Thanks for tipping! We've updated your Wednesday evening trip receipt
Uber Total: $38.59
Wed, Jan 15, 2020

Thanks for tipping,
Tommy

Thanks for tipping! We've
updated your Wednesday
evening trip receipt

Total $38.59

Base Fare $2.20
Time $9.00
Distance $14.79
Subtotal $25.99

Marketplace Fee @ $3.00
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Access for All Fee @ $0.10
SFO Airport Surcharge @ $4.50
Tip $5.00
Amount Charged

s 7913 Switch $33.59
ssee 7913  Switch $5.00

You rode with Celiojose

2. - How was your ride?
Has passed a multi-step y

safety screen Rate Or Tip

4.98+% Rating

Celiojose is known for:
Excellent Service

Transportation Network Company: Uber Technologies, Inc.

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.
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¥ 10:23pm & _ &
(24)
305 Domestic Terminals ik

Arrivals Level, San Francisco,
CA

‘ 10:46pm
San Francisco, CA | Q‘@]_Ti

(z2)

Google! . Map data ®2020 Google

Invite your friends and family.

e=q Get up to $5 off your next ride when you refer a
friend to try Uber. Share code: wylil

REPORT LOST ITEM > CONTACT SUPPORT > MY TRIPS >

Uber
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Uber Technologies
FAQ neae
1455 Market St

Forgot password San Francisco, CA 94103

Privacy
Read about our zero tolerance policy. Report a zero
tolerance complaint by visiting help.uber.com.

Terms

Page 266 of 297
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Sy DiRencon
- —— e
From: Uber Receipts <uber.us@uber.com>
Sent: Thursday, January 16, 2020 3:41 PM
To: Tommy O'Reardon
Subject: Thanks for tipping! We've updated your Thursday morning trip receipt
Ub er Total: $34.08
Thu, Jan 16, 2020

Thanks for tipping,
Tommy

Thanks for tipping! We've
updated your Thursday morning
trip receipt

Total $34.08

You earned 62 points on this trip

Base Fare $2.20
Time $5.16
Distance $1.64

Normal Fare $9.00
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Surge x3.0 @ $18.00
Subtotal $27.00
Marketplace Fee @ $3.00
Access for All Fee @ $0.10
San Francisco City Tax @ $0.98
Tip $3.00
Amount Charged

27913 Switch $31.08
eeee 7913 Switch $3.00

Uber Rewards

Base points 62
2 points per eligible $ on UberX

You rode with Zouaoui
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o How was your ride?
Has passed a multi-step

safety screen Rate Or Tip

4.95+% Rating

Zouaoui is known for:
Excellent Service

Transportation Network Company: Uber Technologies, Inc.

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

08:58am
1288b Columbus Ave, San
Francisco, CA

09:12am
196 Front St, San Francisco,
CA
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Invite your friends and family.

Get up to $5 off your next ride when you refer a

friend to try Uber. Share code: wylil

REPORT LOST ITEM > CONTACT SUPPORT > MY TRIPS >

Uber

Uber Technologies
FA 5
Q 1455 Market St

Forgot password San Francisco, CA 94103

Privacy

Read about our zero tolerance policy. Report a zero
tolerance complaint by visiting help.uber.com.

Terms
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Tommy O'Reardon

From: Uber Receipts <uber.us@uber.com>

Sent: Thursday, January 16, 2020 4:35 PM

To: Tommy O'Reardon

Subject: [Business] Your Thursday afternoon trip with Uber

Total: $42.36

Uber Thu, Jan 16, 2020
Thanks for riding,
Tommy
We're glad to have you as an e =N
Uber Rewards Gold Member. p—

Total $42.36

Base Fare $2.20
Time $14.05
Distance $17.91
Subtotal $34.16
Marketplace Fee @ $3.00

Uber Airport Surcharge @ $4.50
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Access for All Fee @ $0.10

San Francisco City Tax @ $0.60

Amount Charged

m «ee¢ 7913  Switch $42.36

You rode with Vic

o How was your ride?

Has passed a multi-step 3
safety screen Rate Or Tip

4.94% Rating

Vic is known for:
Excellent Service

Transportation Network Company: Uber Technologies, Inc.

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.
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" 03:44pm S 5o,
105 Pine St, San Francisco,

o 04:20pm
308 Domestic Terminals
Departures Level, San
Francisco, CA

Googie e I'da!ata ©2020 Geogle

A Invite your friends and family.

i N‘ Get up to $5 off your next ride when you refer a
friend to try Uber. Share code: wylil

REPORT LOST ITEM > CONTACT SUPPORT > MY TRIPS >

Uber
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Uber Technologies
FAQ ; ecnnolog
1455 Market St

Forgot password San Francisco, CA 94103

Privacy
Read about our zero tolerance policy. Report a zero
tolerance complaint by visiting help.uber.com.

Terms

Page 274 of 297
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Tommy O'Reardon

TEiee L s e e S|
From: Marriott Hotels & Resorts Reservations <reservations@res-marriott.com>
Sent: Monday, January 6, 2020 10:05 PM
To: Tommy O'Reardon
Subject: Reservation Confirmation #97560566 for San Francisco Marriott Fisherman's Wharf

ENHANCE YOUR STAY | SUMMARY OF CHARGES | CONTACTUS

@ 1250 Columbus Avenue San Francisco C +1-415-775-7555
California 94133 USA

A San Francisco Marriott Fisherman's Wharf

MARRIOTT

Thank you for booking directly with us, Thomas
Oreardon.

Inspiration is waiting for you.

Wed, Jan 15, 2020 — Thu, Jan 16, 2020
Confirmation Number: 97560566

I

TR .I. l -: . fl

- g

Check-In:  Wednesday, January 15, 2020 04:00 PM

Check-Out: Thursday, January 16, 2020 12:00 PM
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Number of rooms 1 Room
Guests per room 1 Adult
Guarantee Method Credit Card Guarantee, Visa
Total for Stay (all rooms) 683.53 USD
Room 1

Room Type»> Guest room, 1 King

UPGRADE ROOM >

Guaranteed Requests:

1 King Bed

ALL REQUESTS >

Modify or Cancel Reservation

A Hotel Alert

Rollaway beds not allowed in rooms with 2 beds. Credit card forms must be
submitted at least 3 days prior to arrival.

Enhance your stay
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AMERICAN EXPRESS

C F FROST
REXPORT INC

MARRIOTT

|
BONVOY |
i

BUSINESS

) 7997

It Pays To Have Friends

Earn 20,000 points for approved
referrals, up to 55,000 points. Terms

Apply.

Refer Now.

Save on base rates

Plus earn up to 2,000 points.

Learn More

Find Things to Do

View recommended activities and earn
points

Book Activities
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Vacation Up To 70% OFF

4 days, 3 nights at Marriott's Cypress
Harbour in Orlando, FL from $199 per
stay! Conditions and participation
requirements apply.

Get 2,000 bonus points

Register by December 31 for Unlock
More. Stay twice. Get 2,000 bonus
points. Then unlock an additional offer.
You'll earn on stays through January 14,
2020.

Register Now

Spark your Inspiration

Find new ways of thinking and broaden
your perspective.
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Stream on a Big TV

Access Netflix & other services on your
in-room TV.

Learn More

MARRIOTT

Let Your Mind Travel

Marriott Hotels® celebrates curiosity, creativity
and new perspectives. We know that when your
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mind can travel, inspiration follows. That's why
we create spaces that allow you to see the world
differently with room to think bigger.

MARRIOTT
BONVOY
My Account

Thomas Oreardon

View Account

Your Stay: 1 Night

XXXXX2855 188,880 Gold Elite
Account Points Status

Enjoy these Gold Elite benefits* during your stay. Learn More >
- 25% Bonus on Base Points Earned
- Elite Welcome Gift

- Complimentary Enhanced Internet Access

*Benefits vary by brand and hotel. Select benefits are subject to availability. Please see full terms
and conditions.

Summary Of Charges
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Wednesday, January 15, 2020 — Thursday, January 16, 2020

1 Night at 587.00 USD per night per room

Member Rate

Taxes & Fees (per night per room)

Estimated Government Taxes & Fees 96.53 USD
Totals

Total for Stay (all rooms) 683.53 USD
Other Charges

Valet parking, fee: 62 USD daily

Parking fee excludes tax and includes unlimited in/out privileges - garage
height clearance is 6 feet

Rate Details & Cancellation Policy

*  You may cancel your reservation for no charge before 11:59 PM local hotel
time on Sunday, January 12, 2020 (3 day[s] before arrival).

* Please note that we will assess a fee of 587.00 USD if you must cancel after this
deadline.
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* Please note that a change in the length or dates of your reservation may result in
a rate change.

Rate Guarantee Limitation(s)

« Changes in taxes or fees implemented after booking will affect the total room price.

Additional Information

Upon check-in an authorization request will be placed on your credit/debit card in an
amount equal to the cost of the room, tax and incidental charges for the length of
your stay (up to seven nights). If your stay exceeds seven nights, an additional
authorization may be requested for the entire amount of your stay (room, tax and
incidentals). Upon check-out, your payment card will be charged for the actual
amount incurred during your stay.

Enjoy instant benefits because you booked directly with
us

Membér Rates Free Wi-Fi Mobile 'Check-ln

Learn More >

Contact Us

Phone Numbers
Call 1-800-228-9290 in the US and Canada
For everywhere else, call our Worldwide Telephone Numbers
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FREQUENTLY ASKED QUESTIONS > f , u

Terms of Use Privacy Policy About Us Find a Hotel

Contact Us

This email confirmation is an auto-generated message. Replies to automated messages are not monitored. Our
Internet Customer Care team is available to assist you 24 hours per day, 7 days per week.

Confirmation Authenticity

We're sending you this confirmation notice electronically for your convenience. Marriott keeps an official record of
all electronic reservations. We honor our official record only and will disregard any alterations to this confirmation
that may have been made after we sent it to you.

Email Unsubscribe

You may opt out of promotional emails at any time here. Each email also includes a link to unsubscribe. Please
note: should you unsubscribe, you will continue to receive emails such as reservation confirmations, hotel stay
receipts and changes to program terms and conditions.

© 2020 MARRIOTT INTERNATIONAL, INC. ALL RIGHTS RESERVED.
MARRIOTT PROPRIETARY INFORMATION
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Uber Ride  Drive  More Help

& Backto trips

Your Trip

2:14 PM, Thursday February 13 2020 with Bimal

Py s Oakiand \

| @
San Frang€isco

Alameda

6 /““ San Leandro
Daly|City e
Hay
South,San
Francisco 88,
S ‘§\ q
an srano
Pacifica ? ‘1. /
Millbrag B e
Rate trip
>
Trip details
& Comfort
H 14.40 miles
© 39 min
& 34884
= Visa 7913
B View Receipt » Resend Receipt
Route
50b Beale St, San Francisco, CA 94105, USA 2:14 PM
302 Domestic Terminals Arrivals Level, San Francisco, CA 253 PM
94128, USA

a9 GetHelp >

Tommy
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MARRIOTT SF AIRPORT MARRIOTT WATERFRONT GUEST FOLIO

5041 OREARDON/THOMAS 351.00 02/13/20 12:08 2656

ROOM NAME RATE DEPART TIME ACCT#

GK 653 MARGARITA AVE 02/12/20  22:29

TYPE CORONADO CA 921182320 ARRIVE TIME

191 PASSPORT:

roow o IRDOOCRTIH MBV#:  XXXXX2855
| DATE | REFERENCES [ CHARGES [ CREDITS | BALANCES DUE |
02/12 LOUNGE 45795041 21.52
02/12 ROOM 5041, 1 351.00
02/12 CITY TAX 5041, 1 4212
02/12 TRSM FEE 5041 1 1.50
02/13 STARBUCK 64365041 478
02/13 CCARD-VS 420.92

PAYMENT RECEIVED BY VISA XXXXXXXXXXXX7913

.00

See our "Privacy & Cookie Statement” on Marriott.com

Your Marriott Bonvoy points/miles earned on your eligible earnings will be credited to your account. Check your
Marriott Bonvoy Account Statement for updated activity. See members.marriott.com for new Marriott Bonvoy

benefits.
SF AIRPORT MARRIOTT WATERFRONT
1800 OLD BAYSHORE HW
BURLINGAME CA 94010
650-692-9100
MARRIOTT

Treat yourself to the comfort of Marriott Hotels in your home. Visit ShopMarriott.com.

This statement is your only receipl. You have agreed to pay In cash or by app

| check or lo ize us to charge your credit card for all amounts charged to you. The amounts shown in the credit column opposite any credit card

enltry in the reference column above will be charged to the credit card number set lnrlh above. (The credit card company will bill in the usual manner.) If far any reason the credit card company does not make payment on this account, you will
owe us such amount. If you are direct billed, in the evenl paymznt is nat made within 25 days after check-out, you will owe us interest from the check-oul date on any unpaid amount at the rate of 1.5% per month (ANNUAL RATE 18%), or the

maximum allowed by law, plus the cost of collecti ing attorney fees,

Signature X
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Tommz O’'Reardon

T e e SRR e e e T
From: Alaska Airlines <service@ifly.alaskaair.com>
Sent: Wednesday, May 11, 2022 4:28 PM
To: Tommy O'Reardon
Subject:

Your confirmation receipt: UVXDJN for your flight to San Francisco on 5/21/22.

Alaska,

A

Mary,
you’'re all set.

We can't wait to see you on board. Before you fly, view full reservation
details or make changes to your flight online. With Mileage Plan™, you

earn a mile for every mile flown. Don’t miss out on miles, join Mileage
Plan now.

MANAGE TRIP

Confirmation code:

UVXDJN
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Alaska
Flight 14
Airbus A321

Sat, May 21
01:00 PM

JFK

New York-Kennedy

Alaska
Flight 18
Airbus A321

Thu, Jun 09
02:15 PM

SFO

San Francisco

Traveler(s)
Mary Montera
Seat: 9A%, Class: K (Coach)

Sat, May 21
04:30 PM

SFO

San Francisco

Traveler(s)
Mary Montera
Seat: 34C, Class: K (Coach)

Thu, Jun 09
10:59 PM

JFK

New York-Kennedy

*Premium Class seat has been selected for this flight.

Summary of airfare charges
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Mary Montera
Mileage Plan # Join Mileage Plan and add to reservation
Ticket 0272137835500

Page 290 of 297

Base fare and surcharges $1,105.12
Taxes and other fees $112.08
Per-person total $1,217.20
Total charges for air travel $1,217.20
View all taxes, fees and charges.

Summary of additional item charges

Seat upgrade purchases

Mary Montera, 1 seat $101.39
Tax $7.60
Per-person total $108.99
Total charges for additional items $108.99
$1,326.19 was charged to the Visa card with number ***+*#eess 7913 held by Tommy O'Reardon on May

11, 2022.

Trip insurance by Allianz Global Assistance

Purchase travel insurance benefits and travel assistance services for your trip

from Allianz Global Assistance. Learn more.
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O
e

Don’t miss your sweeter rewards.

Join Mileage Plan™ today and earn a mile for every mile flown 30%

faster” than other airlines. Earn miles in the air or on the ground and

watch your miles add up to sweet rewards. Make sure to claim your
miles for this flight, join now.

SIGN ME UP

Next time book with miles.

Get this email offer for a $100 statement credit, 40,000 bonus miles
and Alaska's Famous Companion Fare™ with the
Alaska Airlines Visa Signature® card.*

APPLY NOW
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This email-only offer may not be available elsewhere. You can take
' advantage of this offer when you apply now.

A

NEXT-LEVEL

CARE

aska

Get set to jet set!

Our commitment to Next-Level Care means we've implemented
100+ ways to maintain the highest standard of safety
throughout your travels. Let us help you feel great about flying
through your journey.

LEARN MORE
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"

7{{({'{{? Car Rentals .
ety B — POWERED B

| , Hotels uamnis
Exclusive rates from leading

car rental suppliers. Earn up to 10,000 miles per

AVIS mibudget LU payléss night for stays worldwide.

FIND A CAR SEARCH HOTELS

Before you fly

Baggage

Carry-on baggage: On Alaska Airlines flights, each traveler is limited to one
carry-on bag plus one personal item. See our carry-on baggage page for the
latest policies and size information.

Checked baggage: Alaska Airlines rules and fees apply for this itinerary. See
the checked baggage page for details and exceptions.

Alaska Airlines baggage service guarantee: Get your bag in 20 minutes or
less, guaranteed.

The federal government has specific restrictions about hazardous materials in carry-on and checked
baggage. Failure to declare hazardous materials may result in civil and criminal penalties. For more
information, visit the FAA website.

Flight notifications

Don't miss important travel information. Get alerts about departures, arrivals,
gate changes, cancellations and more.
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Sign up for email deals

Our email deals feature exclusive fare sales, discount code and web specials
tailored to your preferences, as well as Alaska Airlines Mileage Plan™ offers

and news. Sign up.

Check-in

When traveling on Alaska Airlines, save time by checking in online 1-24 hours
prior to departure. You can also check in at one of our airport kiosks, at the
ticket counter or with our mobile app.

For more information about minimum check-in times, required identification, international travel and
traveling with minors, please visit our website.

What to expect on board

Inflight service

We've equipped almost all of our fleet with inflight Wi-Fi so you can surf the
web or stay productive in flight. For more information, please see our
onboard guide.

Visit our website for the most up-to-date information on inflight food and
beverage services and what to expect.

Service requests

Alaska Airlines provides a meet-and-assist service for travelers who need
assistance through the airport. Request this service online or over the phone.

Additional services can be requested online or over the phone. More info.
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View full details about your flight reservation and fare.
Alaska Airlines reservations: 1-800-ALASKAAIR (1-800-252-7522)

Do you have a redress number? If so, and you did not provide it when you made your reservation, please
visit www.alaskaair.com or call reservations. To learn more about redress numbers go to dhs.gov/trip.

300k | My account | Preferences | Contactus | oneworld

Please review important informatior

limitations of liability. You may a

tyvour consumer rights and our
iz the contract of carriage

‘Residents of the US and its territories only. See full disclosure for dztails.
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